MANENI ZTHMI O AYTI KHZ MAKEAONI AZ

MAIT AAT QI KH 2XOAH TMHMA NHIMI AT QT C

nm. mMm. . : ENMNI THMEZ THX ATl QI HX

T) ¢AIUIPFEE: optlisqBEFE¢ AtoptTg¢ Jlqlg 7))t

s orveUUsose UyoUGaU

H epgeavi on Tou OuvoOdpoOPUOULU eToaygéapbvowggoe &
Ynnpeoieg¢g E1 01 kKN¢ AyMiyoa] ce (KToea | pEIKKTP i [DeENETTNIL

Udd

(ToaykaveEéAL a Arxelavdpag)

A abay 6g iy oWUidhblet a U | ellggdyulyggb g B s U
. . p. A. Y. . 2.

Az OUU0BWyYd 3G0dfdedUed QqgeosUU; seed YUsz. tyrUs

Koysd ¢€0Jsal oeidgg,U)y sU TUddoeUysU Y. ¢g. p. A. Y

0ol ) 80460,



Copyright E B3sOUUU 13gbs, 2016

zU U s(i aUad "~ UsUfphd UsaUst OUUsd. All right:

] "Uoey) Ui UUUs d UsUsoyj Ulle, U edealUglidq oaUs
Gocgaosge e UegseeUUesd UgUed, 99U Ue @) 90af 0Goa
U edealUglidq aUs usUszesee 205U Goeace i Od oaUjue
Gi 8dd, g Uds “~3eh AdUGd 30U UsUdGy,; UUUs d
"Uyhs ee3gelU. Kje¥BeelfUUs ) eslgqg Widedy U} oUGaUd
a9’ fh "3y Us 30 U UgdiseslUUs "~jed Uss ¥
ge Uy yYaeUOUU "6g " UysyeesalUUs G0 UgUR Ue yz:

h3a.

m Co Co

Ovoparte mivbouysoU3 y 29U jJ aUs¥suy U
A. E. 4w

HAecwwvp K1 O takexam@ratsa@gmail.com

Eto¢ €1 02004 wy N ¢
Kateva@peoaylild Aslosasae |jovoe oaUs Ko UauUghld

TitAog dI mMAwpa:tg KPe G ¥3psylndoi Wgg Ggs3itiy heaog [
Usegdysrvlidd GUsgd UjoUseseyssagd GU 3 d) Ubal
z9U Ue Usyosoe egUayUd.

mdat 3y g UidgsU AUs d “UpeiGU UyoU08aU uUs
yjeyfhs UgaUdyy " ety seed UyoUGaUd, d bosl
6y disee 8oselUs, yeegas UderdUa aUUYaadaU U
h eg oyedklioee eosetlUs sluyUd, oaUaeUsas e/ aUs
UsUlGy)} e3UUs UglusYoaysUU GUs oaUaceUsze eU Uds
UsUGey ¥ "~ UpsalebyYsUUUs GUes UeeeU Ux3 bob:

"Uyso0yj3Ule. K s50delUasU0U0de haddy GUom» UoPpsgp
86026 ©d UsU0dqU&geoepgUlgUyUGs U



fgeldepdasalUééé201é Hiwmda

BE)GT) ?Ast) | 9K2 ) ? A



UANLE At BZ A7 |

MFENI KO MEPOZ

NMEPI AHWH
ABSTRACT
LZYNOMTIMKAAT 21 O EPFAZI ASX

119} haeoagd
12ps Y, dPpdidqtaUld
13Bee Ad Udd "~ UyeiaUd UyoUGaUd

14Ks 0 Uo¥voe

2ANAZKOMHZTHHN EI AIQKHH AT

21¢ UsUujeee Udd Asusoeed jovoed oaUs Ko UauU
22B 9693¥390fhd U seaUsltehd Uxs jJURexys eU | 3
3. WYXOMNIEZTI KEZ KATAZTAZEI Z ZTHN EPTFAZI A

31B Gioeyes3ed cUj Uge Ulsd ey odddies Ubyho Wg Als @als d
32K} o Ul s Usdo aidlg Ud

4 0EQPH KH NPOXZEINNrNrl H THZ ENATTEAMATI KHXZ E=C

41¢ 6 (G Us@ffe K3 dJo o Uae UU sioteldU a4 sbbagpdeyeser (0 d d
4200v) qUsoayd Yy etUooalUsgd
44Fg3y UsUd Udd A UooUeacUUsoed KAzesgdysvyiadd

5. H EMNMATTEAMATI KH E=ZOYOENQXH >TO XQPO TH
AT QI HGA | EKNEAMIZ HZ

50668 U UooUsaeUUsosah Yoeced Usg Us UsuUgUsaai



52803 Yoe3UUd "e6g GeUUase3UUs U Uds U UooUa
stisoed Uorvoed aUs Usa UauUghtld
536968 Usoeyd eUayUUd "~ Uys UL GU¥3 GUes 6L} 6 U

e UUsa¥ U Uds U UooUseUUsose Uszsgdysxid

EI Al KO MEPOZ

1. ZTOXORARGBGY>XA>Z MEAETHZX
2MEGOAOZ

21Egee UUycae3U0U0d

2.2 KyoUaUaU Ggoeescoed ulleeysr¥s

2.2.1 YUpso) UGe U¥s UjyoUalavxs

2.2.2 TaaegUaU Ggsiliyjheeg K UooUescsUUsoed A3a.
223 ¢lEkegee y3ad GgsysUUgsad

2.3 @poli#gavda®w Urs utUUeeys¥s
SANAAYZHMEAOMENQN THZ MOXZOTI KHX EPEYNAZ

31Ky ed3UaU Urs eU0UjeaUxys Udd U UooUaeUUsoed
g djU0tald Astusoeed jovoed oUs Ko UauUgldd
3.1.1 EFgsUslddeUUsose Az¥yYsUadud

31. 2 Yycelr 90 Ko aeyl rvild

3.1.3 jJ " 6 1680y 6 ae8adtld

4 NAMAYZH TQON AEAOMENQN THZXZ NOI OTI KHX EPEYN/#

4.1 KoslGUovoe
42) e UUay GeUUU "898Usosed Us¥Yagldd Ggs3UsUU0i 3

Kostsoeed jovyoed oaUs Ko UauUgldd



4.2.1 8 UUeUUsafhd p¥seddld Bjedgr Uxs oo a6 &)
Ue GY¥3sld Udd U UooUae UlBseaeidlu Uk elhodoy(bavelilt(tfs
AzegdUsrveysrs KjoUseeys¥s

4.2.2 8 UUeUUsafhd o6383U0Ud: A UooUsacUUsasaa
Ue GY¥3sld Udd U UooUae UlBseaeidlu Uk elhodoy(bavelilt(tfs
AKzegdUsyeys¥ys AjoUscceys¥s

4.2.3 (86 UUgUUsoahd 0363U0Ud: AKyoUGsUssa ~ Uy Y
Udd U UooUecUUsoeHeYUliddsgAyBadgege UUsaY K3zag
Ky oUgseeysrs

4.2.4 |8 UU0eUUsafhd o6363Ud: "Uyelr 906a U
GGdyssld Udd U UooUeacUBe¥ual) ©dcgAlyBGoraillage U
AzegdUsrveysrs KjoUsceceys¥s

4.2.5 @b UUeUUsafhd o6363Ud: K UooUaceUUsaaa
UetGy¥Ysostdd Udd U UooUess Bisgrairddd cljzcgdypavsliadU
AzegdUsrveysrs KjoUsceceys¥s

4.2.6 06 UUsUUsahd o03e63U0d: Ky oUlGosUsasga I
UelG¥Ysosldd Udd U UosoUsse Biovaivdd cljzc gdyasvslladgU
AzegdUsveysrs KjoUscseys¥s

52YZHTHZH

5.1 EFgeelUdid U sUUaUGeyYUrs

5.2 EFisulUdd Uxs U eUUaUWllvbwrsy &0G 6lUl yeeralilyde

52 Kz tiUsaUsayd “~JeUyvyalUsd o050 Uds UsUseUUL sildq
A UooUeecUUsoed Kszsgdysridd GUegd ciLj3egd " Ujece

538U 56} stieca Udd yj UgsUd oaUs eUsas3Usoayd

BI BAI OT PA®I A
MAPAPTHIMA
MAPAPTHIMA

MAPAPTHMA I 1|1






GA?LtTB ZAANBE




IZYNOINTITKNAT 21 O EPTAZI AZ.

11MNpoAoyocg

s U Ud s “adyyaU0y d “"Uyegtalld Ues g Z
Azasgdysvidd U¥s UyoUseseysrs GU g dyUdald
99300Ua00ddUa e bUdefhd “~e6g Ue Gislujeeas Ug
stisvyUsose esye Uxrs UjoUseeysrs, ojaddal adel

dUvy}; dUsose aUs Ue Us)sse eUayUd Usg Uz afox
G0 Uie eyyd: Udw) guUBehUGeddlss oaUs Ues Ui C
"JelyodxmmgidpeasgdeddoaU.

12A1 apBbag®@@n epyaci ag

ZUd 3 Uy eilyls o8 WlawdUUUs dgse Usay Us
Uy giclUbgyadllla 6 Goe fgodid@UUsy UlhU sBPUde&d Us i
Ue G Ydsigd U Uo o Ueeeegiifiskbdsg Uvros [ dJa Gl U8 dh UBgd @ @
Uadds GUs3shelUs3e Udd AtQygoUacUUsosaed Azegdysy

U@ Ui UU) ¢ , 898 0¥sapP&®Us d GdeUBaU oaUs d
Us UauUgfhegadasUzs® BWBlUsoayd toUs halhd UledipefilUese Ue
Koslosoed |Jovoed 0dls MEFoMalgdgdglsyYysUUUs
9693r390hd U egoealUslehd Uxs UUpheasheeld oMol o
Gdeeld UgeosszrvrsalU U3z yeUs UzesosaUsydUa U Uy st
ey U3 U Us@Yaddlg s Y Ubeeg Ur ge U0 U0 s 1, o alyide i 9 alb3UpBoplslydd
3U bost36g3 O0gsUslddeUUsse oaUs se93r3sse U

A3 0dls B & addBi Y eslleoes Y Usc g pUge UUslieysa
Uy oUsdaells cUs U oUGsUsh UUpligé UssptitleciBdgd, o
Uy oU0Gs UaeWa gl UY ddstesg)doUs ~ Uy UUadUsU0UBU 4 U s
bosygceocgoszsys88dhUUhad0bEloy Ullyd eUa0UL 3

F@Uy 00U Ug ,BddiFeddBa oU wWedUgedoUBUN) BéEe
eUayUd Ueg Ggsujhesg U, bosl@tBleped 06 Uség
dUvy); dUseayd ~ p Be&UIbH sl e gaséiigdagys” Usyd Ua g.

g3 ye Us p3lisysesU® aelU0 Uoo Uae UUsoafh ¥Yoeced Us
epYlibBpWhesUUd "e6g GcUUasess3UUs U0 U

9

aUs aUU

C(



Ux3 Uysovlbe ale¥a glpdistbie do Wba + Ve gdlag Galdi YaUse UgU
aaUas3Us U Uds "~ UpydUOad "~ UpsojUlsats eU0al0U
gt 4 U UU UUaUgUUaU 63 H3sU, ogjyard GU 1y Ogd
"gleUsoyd eUay UlWs 3 clgoaidlsafp dalUs.

gyosls, UWslisoafh eyyed Udd Uy oUGaUd Uz UGy, C
Usg Ggsily hesg, aU0UU0UadU3U0Us UdlUsU wdilU®¥Wes (
GdgeelUdad U "~ UashUU; U UOggeyeasy U sl altillbedslss:

GoyyUsdeUstiddsa gy 29U eUaas3Usoae yj UgsU Uesg
Kzxegdysvyidd.

13ZKOTMOQqQOPREEDPWY i a ¢

qad UjoUsheUssKotiboadgdgjapbedUgdUs Ko Uadil
sW sUY¥egsad Udd Uy 200 teadlfiade dU alyU cU j UsddE gt  oUlyos
3UdyGU0Uy¥s U U gUyaU0ceU 6 ) fhsaed o950 3Usas
"Uyeed. KafUs HsUOpadtdlh Usg U UooUeaeUUaU
"8oi o2aUgyd, uUOueeyseg hHUs Uz UaUeby¥sUs ~y; U
Us ¥YoalU dwyeelUBU "Usdg WiesGUey aad cUddUit 3 aU:
s3rvyevYUridq, Ude @300v%068UWU{soegyard Herd U

sUGey UUsoa1 3 soUszeUeUxs. | eUyaU0eU UgU:. 3
a

Co C¢ ™

(<H)

Co

¢

UasUs Ue ¥Yoeed, d g U} U xBaigidsg d Uelkygdyza
YyeUOGd Ggsy UsU 0aU0ds 6ohUdqUU " Uyeced g ¢
Usa UauUgldd o UsUdiagdds & )8 ®ivadd 3Ur 3

¢od UUaUgUUaUd tUaUUUaUd yeegs ,om»dlUs @
s  sald U stBd®feiliagasUUs "~eaglisyYOUUUs @GUssh.
Usegdysarvidd. , Eleds Wabgwniddlyd Ueg g3t} hea
Azagdys v alogUsyvcielps ~ Uy s G 0§ go Ui iaddrl
g d) Udalg Udg Wedé UpdUddd@aUgeblags Usp
Fisujeea Udd A UooUescUUsosed Azesgdysrldd Ux
3

289 13 U stUdesgssoat s UstusssUelUxs, GO0 d; U
(TAppd oUs HKEzK) A) GUds Ue UsulUgUsosae ~ Uy siy
a8 Uds U aujUGd “"e6g UglURp wyaecUs GU0Uds U Uoso
U UooUeg UUjoWG Uy 96 89 UalUUs GUds AKsilisoe | 27¥3

10



yOOd; OUgsUd yeegs ) Uz 4l Wedledaidrabal dy cUssggs
Fgsiliy heag GUs ety 6 Udd Ao upseretil ABO LhgWigadl
6y hsosU, 8 e6Lyaed Udd Ue UauUgtdd, rd U o0
Usliosoed Uoslrmielg todlys, sldd@g 3 de UsUsayd oaUs 1Ug
Uy oUsheUscgegs Waaslolydd, Us UUasegs Ues Uy oUasUs
"1edelecBfamileesoayd UsalUoyd, H ¥vd 6o eUst
dUd bUdesasosse aUUYUUszd "jyed UU a¥YUy¥, @5
Udd Ue UauUguadd, d e©d “jeueyUydad Uxs ¢
6y deUUsufhUdad Urs oge qUabGiE taUsU Uafpolh syeaUs
Uee)oalet s aUs d UUgUhReyesd aUUUsahRygldd Ysadl
“38d Usg dyyUdadq "~ UystGUUUssai1 3, UgsyYsUs Us

U UgUh Bo osasszeddoff oUalse UadUUlsbpdi 3
Uzegdy3sxdi@li addle U j p@iaidgal Ustid g Yg s gdill iz WU
eslU “"s96 UsUslGlugUseae eUUsyY o950 Ue "t d Ued

o

U UooUasegUUaU.
14E1 cay wy n

ZFUd Gioecyesad U sece 8 Y3dj ¥ es dy¥obsasids. Us¢ shde
"98 6 opbyll olieeey yddoe Yoeegd UasUs Us “~Ujabye
eyaU aU UgUf, “e6g UVUaszUs UaUU uUglGY; UGU0Ug, |
aUs ygceaskhmbxsY,aldlidU Uliechaddd Ushd U Uoo0
dewdles UUs U Uds Usdji1 s3qd (GiGd aUs Usd s
UzUsj UUsea¥Y U sbUjgsUsee o2s00WHde, ymbewd s Ue s
"goi ,ddilUpshlced GgsUslddeUbgoveUgycagare Us¥o:
Uss UsUsUaelUs.

O3Ud aa¥dde Us Usl)hyoe s BGi s UUUSs 3 U Uz Us Us
"UooUeaceUUsoay¥Y Uslgly Uy GdsBeglbgdepyg Oaiagdyy) ¢ U0,
sdegioaUtehd "6g UGgsedyd Usaldoeusddifdp eJU |
3deglodiida s Ua Uds ¥s(gefssdi ] oeddyahli dqaies 1
"0y saUU0UsayY "6g Uszg dqyUOU0ei3 eU U sUyaUbel
svYiGUdeU aUs ogjyavyd HUUs 391 06gs3s eUUUa~xGd |

g FKFisuyjeeas Udd A Uo U asilrBdlo Regv Albessg d y 3
(1994), dU~xvj UaUUs Ggt=sah V) rWdpaldsde Yoeaeg@dst 30U

S & @

¢

11



Uy 0000Uey3U U UU yYUeseU "6g U Uleceaasi 3 UL
UseyU oaUs aUUY Ggsy UsU yj3ees3UUs aUdde Uy 53
sUUjea, 360dalUgUyd, Ues Usllegueohbdi/Ugesyg ¥sos
Udd ygeseed goUaUd

Fgseyasems UUgUooUace UUaUd Uyxs "~ Uy U0 Y3
sUtlsaUGaU uUsUsa U Uaxvligg U8 W8 Ujeylidedsathaal v & g 3U
Usdjt egd Ao vasUsU¥isg ldossssesa t 3.W) aBsi¥en B-6r giddV u & ,
3U Uesgd Uszg dj UUci®Uddb Ubks Bgld yUBdgldd beslhad sl ‘30 ag
Ugloeeglesmh oddF¥Uas UUWwE g egd .U o & HldldSay& e g 3
Gronhaug (2000), d ~ U} UUU0OUUey3d UsUGehadldd €U UyUssa:
Ujy3dqUsoydiWdss y JUed)g see, 68906203 UsUsae oaUs
UxB8 UooUoclBpfhseolUd UBdgsy adsl@dUs oUs GUsgd
GU0U@» UauUgadd

¢

2ANAZKOIMHZTHHAN EI AI KH AT QI'H

21H d1 adp&pfhcARMNUEKIOEK Tai &€ v on

by dasUaydd U UooUesceUUebfvdUWasgtiyttosbhddrs
Udoei 3 Usgd UjoUshelUsegd GUsd tlieeyd Udg
ge UL eUUU Usg Ugs
Gey Y GUU ¥yUeseU e U Us s aywdg belbUysehlld VWY 3o |
ae93y3alU. Fee Ad UasUs 30U oUUUsselegelU GUs
aUs "vd U dj U¥eUs UtUY@GoaUas aUs eUddUe.
iUg

(0]

Uy heaeag, UVasUs GdeUsUsah

Cc Co

OsUdg yllg Usg Usa Usi Useacgi GgaUeeUUsd U
ey o0ehd hevyd UgUesi Usg BiisbvebBpgeseolbasllbg
“jye0useystUUa, aUdit d UsU; UyYUUs U Ues U
“"aUalse aUs UU Ggely) eailUU s 3d WUhEGfps ~Begs WO

FieclGrsU U0 UddaomePpegyaeg Ugs UURhevs ¢
Us Yool Udd Ue UauUgled Uegd yeUs UsUcy) e35
Urs o9693r35013 UsUseeqlvgaclidddlydUOasWtiaslclk

GgsesystUsis GUU Uszed Uy aU:

™

12



U). GUe GUYuse Udd U fRyj)oydd aUs Udd oaUsaasce!
b). GUe GUYUse Ublga Uggos UWbdgd ~UHyda d'Upeeyillf o Us
Us Ua Wi dd

9). GUe GUYUse Udd usUoalaBdidgsdhivtyg vdgUgo Usy
Udd os80hUsedd GgeeUUseced Uxs UURerxs U Us
aeo3r3al,

Uoa Usitas ativlpe UdplUdligUg i d Uvs eUdqUuis U Us
"h osusvyUsesid oaUs (saUsdy v so0cid Gey Uad,
9 UauUgldq "eaesca U ' f UgUeid Ues edlUeddaU
ee U0 W30 €U0 Usd ~ UWal bBrdiwsahd gfleadp Udy, R GUUD
a3Us d y3U0lsaqUshiobgéataige ei GUd od@zgosoee Us’
Ury dqUsoae bYOd UgUed UddUyied®ids Ueoaeidib Uls f
3dy v a3y¥y3 UosoaUsvey¥YUrs, d ¥Yyid Urs UsUsjal
st hUqUUY.

qGURe, ~UystihUU03es eUddqUyd Uxs Ksls:
"UyUeysesgs U sgealUsteyses U K UgUe Ud 8
OU0Uyeoy3UsU Uxs 6cUjUaUdystUsat s Uxs eU0dqlU
dgsedyd oeea93s9aY U ' f Uds ~ #¥dBsdpud®aglbdgryrs zO &
ahooU, d wyeGUOGd aGUe bseacososay¥Y Usgd cUjy UaU
Us edUUUa UgUReUUU, GeUuhRs UgUesshdqUU, aUds
G0d oUszsosae Uovyoe dUvyy UaUUs egUs sse “~Ujyeh!

¢ U3 U ¥3y aUsUggyhalUl&gecdUBPDasci e63Uy
Udd UsU dqyaUd, aU UsUadU8d €U Us o268937¥Y393
"3elfd ausUd PQdsisseow @P®Y Ud. dUxy dUseah ~aUal
sUU) 906i eg63Uyacg oUUUscUalWesydstlag) dghts
UsaUseeUUsoBgoaUO0YWBUDb® 6 2ehHBB Y ooluisg b Gaers dh
sUU) 908 ee3Uyaasg, 8 9 UsY dyes U ¢UsUs

h Usgd
"hoUs3sU0BosB8YUSE® caU GgsUchelUsd UsUlusaUlGaU
"o UU0UGUUGs U0 309 jdadg UddoY¥Wwxaed o Us UatUgld
ale Bbberley (1989) , U 3aUoliGra 0y d fp WG Gjeyg” OUUs G

sUjesgoe Uxs UsU ey rv3 gillss hoebisiv&ipsal), o U

Cc 9 C M C C

sUc¥y)jaees3UUs oaUs <c¢U @oaaaszcegse U’

Cc Q ¢

“"UstUie3UUs GUe 30U UszseselUaisasgs Ud usUds

(0] Co
™ Q =

6960 U3z adWUUellyg U Usg clgloscgasosoacgi e
13



FeecUjAKgladee |jorvoe bjyadalUUUs GU y3U0U oUdc
"Goayd UUaUUUaUd ‘esedidUbdet g U U3 &d Uesetdle " Uz U
GdeUsUsoa¥ ~j aboceltdllils aesjocaathbgo aslltfs, G URG¥3, o9:
"HUstiUor¥vosaed, Udd dgceacosmbdlsoalUs Uza Uodslaess
dgeosUUyseaed zUOUU} 3 idesldd.

"bo@3s UagUasa¥acedUUsoa¥Yh &8992098 csAbilsoel | orvroe
aUs Ko UaliUgtd UURexrys eU UsU dyabl e ededo

3

U UsUusUUg 13Us Usgd Goes 6id oaUs Usd U sus
alUs Ko UWdidMsgaYiEdooUa,) sy lyg Asii afptkee] a Us

Ao UaiWBg®&y UasUs Ue Giseae Urs "~ Uy UchelUsx
UsU dqyaU aUs UsU s0GUreysUd Usitsayd Us Usul
Usa UstiUgUseayd UsYooaU(d. ¢ “eeasUU0aU uUGe Ui
g 686G y

} UvrUesBgdg UKstisoeed Jorvroed alUs Ka UauUgh
Udd g 66} UvxUsoaed aUs Uvyy U¥Y3s lUdefhoosUd ~Usi
hoeegd Usgd ~eaalUUd U UsU dyalU aUs UsU s0U
UgeaUsj;ald oetle oadpduidggbellle; ¥y GUds o6937r3a
8o9963c6esoe UgUY; aUsU oaUs UgUesseealU U "~ aey
efhyidrvyad aUs GUds o693 v¥3 3B ellelby UlalBogo UWegeUh(s
dgebyYaaUs GU eUo¥Yoes yBUddfecdBdaddygsefmdi@mied |
“3e¥dUa Uds Ues UsulUgUsoe, o693r¥3sae oaUs U
Ustisoayd Us¥YooaU(d.

A 9 3 ROGAMUIIN “aUalsU Udd GgooUsyosesysdd 3
Uovoeé UsUsaUdatUUUUs U WelBglifps B s U oo
clisYosrtide 36UaUUs d Us UsulUgUsee Uzxssafhod
Urs GUeoscUbadqdeisegg3sdUiUe GcUlUs UiBehe YWorsUs u U
"UyyebUGdd. UsAli oollfUs o095 U “~j 1 Ud Gey ¥ 6 Hy 6
eyjed Uddocaosbedgilsscahodqidd "~e6g yeUs G(Goaas F
UsUooaUars G0lseysr¥s 95U Us GeUusUleh U
"3 8903 UesevyUxys oaUs Uds " Ujyece Uxs oaUUYaada
g djy UbsL 3.

j3aelUs U 30 U s0deUsdda HWe, Yjedileg 93,Ua
Usgd eUddUyd U0 U
y3U Uz utgsyvYeUs "~ &
Uds ~}eaUdajldilsp

3U dyal d0scd8lsayddgliayd

dee hH eg Ui3UUUs 30U ~ e

g sGEed Blidsdvibysdy GeqU ollssU " d
14

Qo C
o 9



Uslisayd Usa UsiuUgUssayd UszyYooaUd dUryei3lUUs §
qu Geceasoed Usgd erved UsiGUsascgs dde Us |
dqUdy) sUat 3, 3edUsal 3, s3yvyGUsal 3, Us U " U
3Ugjeygceoous, tedU@y@eld GicldysU U0 Ud usl
U dy U¥segs Ud usUlsalUGaU Udd Geceaseed “~J el

K o oydBe ?.,36699%/c200Bs QydoUPhdvrsdétd Usi
UsYooaUd GUes Kdssoeh FKEgeboi oosaed¥paidald o0
TA. . . 3. Ugpadld)eliossjascesUUs U GUGesUsU
8  ealU € @638i3 3U UszUUcdseia 85 eUddqUyd U
Uas Us:
1). FKFeceoseayd ze63YulUd AKoslsoed joroed (EzK| A
"6@3 UseUUr aseg3s GdeUsUsoeayd Uos UsuUgUsoyd =
2). YU} Yooidbgs Be(Jmwelgtid GUU "~ aUalsU Uesg aC
3). ¢eeelUUU O3U0Uzdd eyaU GUes oa8953f GeceaUas

FiclGryr3sU ®©PUUWUsy, d Usitisoee Uovyoe GUescUi
“Jeele G Usoed UGge Uposley¥d Uxs eU0UddUus, Uds
Uy h a8g O’eaessxsqu G0 UsUGey UUsayeEs 2693-
U eUUaUa Us ~ (hgo'liedgUU ¢ " asWaliddde d Ux3s utgs3UUesUe

3
U

Co

Us

aUUs) di i@WasUss UUs UaY) UdfHe e gbed UpigoUoxebdssy 3 a U

U aUUgsasd Urs j U Y39 i 88dsoe Uorvoe yaeUs

o

9 3 eu0UdyosealUsoayd g djyUGald (utsUosxtUsc
Usa UstuUgUsoayd)

Kolsa¥ ~j 8023 YeeUUU

Kolosaeid c6L}gegd

AKolUosa¥Y hypoUsU oaUs eyaU

Kotisoayd UUecssoeyd UsuUlGoeaUaaUlUd

¢ ¢ C«

= = = =
¢
«

Fgscseyasmsldagoyg dUxy) UaUUs o¥dUgUs Us
“ye0lGyy UUUs GUe "~ Usitia, 3y Us 30 “jealyy UL
aUs 30 " UpyeUOUUs aU cj3e390Y UsUGUeelUUU Oy
deceasoe sye dlegc ) cikealddsiU) (6 othos), o ¥

230Kol vVwvlI KOC¢ ADoK AT oAwegmei € ¢

15



jsoes®pfhdoalU ULy U, atrd U K “~y¥3U0UesUU, U0UU
y3Ue3U Uds U fyjyoeyd oaUs Ue3s o9e93r¥3s9saf U a6s
9693¥3950Y 0BLW3GHKEEBG 3sWUsspUp Udxs YosaslWUBEJ3s o«
KasUs UeGUsyd ARUs, UU aUU; URUg U elUdoasi s 0
G000 YUeseU ecl9 Ws Ws iU PYB8d ¢ hsliecas (1998),
UasUs e95U bUbsUleyBUds3 j@xiWa & dyd GlWdg atelWldes; |
G0ds UsUaeadyd Hhovys UsUasyrs Uxs Uy UaUdy s
Usdjt 6gd.

GoU Uds "~ Ujya Uxid Wes Ublihgdaaewd UAslosoy
30" dgjo04)0e, ~ Uy eadi ) se o Upysds UUjyesslilUsidoy ale
eyjed Usg o969 e¥Ucdgl hatthpgWsWaedzaWli U e Uo:
bUdef Gy Uoesgid aUs Ue HRusU G0 " eeayd Uy UG
("3 80bUGsehUqUU, U UGechadid, Usa UauUgtd),
"addglesicpPabffooldigcHpdésablostytfes qUIY (2
GgssGUY “~ Uy Ue Rustd Udd UsUyoeid GgeelUUso
ae93v3alUd oaUs Uegd aUdsGUY “~s9e8 UgyYexrUsgd
Usgd g Haes 8gd “~eaalUJd.

g6 KgJ v bNeb&ESdge 1n9%es o693r3sah U 6oaal
y3algasugUadeh yooalUsydd e6os9636es9013alUdy) v3,
"Uyssyoteysadd " JhabUGdids alls ossBB .3 spive WU "
UEC, 6 o693r3950hd Ufznonebdbdsygdllos@aseandU
“38ei UWss PahtiUgUsse GgulGL)} Ugld o9893¥35al
"Uy UeyBpus, sy dj&ygddlpes “eg Us ugsvyelUs ¢

9893¥v350fh U goaaUslefh UVUaszUs “~jebaecslUUU GecUU

—

<.

GoUbadrddat y W "3y eyaUgldd, Ud ejyeld sgtst s, Uc
i o¥3 o g U Wymelth Ede bei 96, 200

zU a%U0 ahosU, 8 92693v3950fMdUA FdasBdlecd d
9893v350ayd e8eYuUd uU3s ¢ 6836i3 3U gdigeeUUyoa
OUls, 2950 UU Yhdgol UsU 9@ ddee®es U GUss U 6o
Yy 0d Ueg U gUUaUa UU UUatlsg UlbaeU Cediehaslb alhs chy
3U U0 s0UgedUa UgUfRd e GUhReced UaszUs d y3UU=
(1997), UgUe d 3yU UYGd "j3eh edyUUs Us UsUGUa}y
U GeeaUae Udd oUsUesszsy¥Yd Usg, y6e3UUd ad
dgseeevasasggd Ueg, UsUzU; UelUxd UszU djyst3 oaU:

16



QiU ae,0080adigiYpelsafhUqUU, Us o2Uose3hd
Us GUU; UeUg seayd UszUs
"eoalUsliech ycaeags uUsUsutilialUs G0d GgsUaldad
Us 6c3d@aBls 3)isai0yd@eadddaleasy BUWwI s Uz Usa
"y3U3Us GUU wyUseU U dGguseayd, 9693 Y¥Y39509Y
UsU dyald Udadeac OY 3¢ (5al&,84AH. g p U sdUse U} eds3
UasUsealyddqUoesoeayd UgUyd UsUseaeylUsd ~jJealUas
"o Usayd "~ Uy UeyUjegd.

FUds AaByYyw(y,UgsU Usgs vl®® sstHeyocddalU d
sUGey e egadid Uys aUYGUy3s oaUs Uxs Uz Usaeyl
OU0Usi UUReys Udd Ugyi UOU;dd "~ Uyseced Udd
6o3v39oeglUcded@WiilewilsUBils, s o2063Uad Udd U
j UUsoed dU ¥iddsUs e¥Yoaes UU "~ UsusyY Uesgd s3U
"Uaszaegs ecUsa Usgd, 3U OGgeeUUycega eU UgU¥
5 auses 85 desdads ¥y idvasdgs W bW gUU UwnUa ol
sU "Uy¥YuUsoeU, dU e 6j368i0aUs 30 oa¥szegs U
30U djaU aUs dU o3 UUeH GUs GUe G aUs Uesgd o
“"Uya  Uxad UsyYooadd. VesradUs oyes calyssU asotoyade 30 celslls
sUdyGUsd Uxs UURexys €U UsU dyaU, oaU0did dlU
teyYydUadde, c¢UasUgjaesealUUs UiosasalU HUUs UU o«
Ui egaddly.YaadoalU, ~s0Ui erddsetiYaaeaUszfpgdaly aU yoe
dUUsay¥Y cUj UaUdyoatUsayY, fH ¥vd HUs cUaye3UUs
Usgd ¥Yeooaasgd.

Zge U UCelUbsyoivls oUs Udali dgjue 3rg vU g ddygs:e
sosr3scl@UPBWeUs GU GdeUsUsefh bHUdeh Ud aU
"y3U3Use U0 YUBWI qUrlfas YsdjiWaesaesgs ~oya6s3
UoUeai UUy d 08@UdIUd d¥ithele U € B U& s § & @ g3 U sealipl ol
"1 8aU00UeeyUpgUalga e gdd UgUstGddqUe esdeysd U:
YUse U U Usildedysallb slkgdBalds g WidOUYGUs U(q
Urs “~U esdelUrys oaUs GUU "~ UsilisY, 3 o
YoszeslU oaUs Uds UeyYdUsU oaUs 3
s hUqUU saUs UU adU tGeaUstelUUU 209U hasgd.

aeyUsd “eg oUszaei 3

O Cd O

Ce

(D] ™ ¢

et BN OV]

C«

Cc

™o Cc O

Ce
()
w

Ce

17



WY XOMNI EZTI KEZI ARATIAY THN .EPITAZI A
310 c0yXpPpOVOC «KTPAVLUOTTONEVDICAKP YD@OMIEW OC »

KasWehe Us Balghegd®HgUhers U K usyYiey Ud U U
seYlilBghcaegs bhostL GUs Uy UgelUsoydecasgdyadUyalsd
ot Ued ygaededdwaifre UUsoe U6 dld sgaBddgssafhe U
Uy oUcshHesBals oo Udde Uy BdsaByatidd (i ddfd U8gg U U
h ¥d 6. “gyeubyao8dl; easldpPlglydsaci 3UUs U
5Uo0e83hRUU. ze8a683hUs zBae EUboysadU el waii el Ukp
byatee3aUUs aUddeUy; a3y UaUUdUseyses GU oaU0UUU
goUaU, e€99a3hd UaszUs 8 Uysdefhd UsaUaszxys Uxs
GdgadUdeUUd otdeag UBydJUG s 89Bbaid U] ¢bi Wdlglelldlds e ve |
Uy oUcegWs¥a3U; U  vYay Utekdfe Yidddai®addgeysd Uy oU
Collins & Long (2003), f “ eegy Gy bobodaed)iBhHdlgdidid: 3 ~ag
UGeyei Uz Uy o Yofpesddmdsthddy Wallled 3" + d d yodUGd G
"y vUsgoUze e UjUJpellibddee Ue UsjyalU € 63 Ua 30U
Ggsy UsUd o090 Uesgd Uy tgsbtivaggdiU; Bgyd Ue O
Usegdysrvicp,Ubgf FagUUgyecsUUY Ucgdigei Bas»ls
aUsUsg)oUa UsUsGUUdestUsoawystoUddledwUx¥3; hlelday
Uy oUeheUsasgd, Ust y3U stGUceadhfys | agdoBegis
U osbU; BoaUtgyaBGiU0dd vy BBayBadassU yaalUsyd UsUc.
eUal0UL 3, a3U0d grgdldmslldUegd UsYleyegd Ui 6gd

U3 Uas3Us aaoU UU "6 aled®UU tuy
UyielUUsd 295U Ud bUaUavltd Ursi EGgzdtoed ¢psU
“eywxmU U UU GdeUsUsahUUJ U "3 ebaeeslUUU a9
Usd " UysGGhUU] Udémgy dd, Udas Kg jdisy giclyaled e
UOU gsdqade (AY; q3, 2002). ¢ae Uz ahov¥y ~} AHOD
U0y Usd U UooUeaceUUsoayd egeloalUalUUsayd Ugls

s5U UsaUUsBeei}}aU cUeys3UgUdlido Yaillbe Ugo W ecorg9 Uda 4

qa Uf G e,

® It

(&) ™ (] Co

18



GUs} Y Ugl 3 e0UjestilUsoat 3 UszUsityyYaUxs Uesg
Usahed oaUs o098 efididideaomfs.Ui 3dqad Udd ~ Uy Uo
Usg UsUUorsslesi, d yoaUsyd UgUsssdalUd oUs
e Uy ddohd® Ufh Usd “~ Uy UeyUyegd "6g ¢UyUgeUUasag

UU0Oheasg, ~ aoeUUcNgsd clgsa Uy oWmwU,0dldds Uy UorvrosahUd

K o J} ROdOWIg bosesedeUssoayd o6ty Uxs ~ Uy o0
Uy oUsceysyas ‘AUsU GhavaiopesilesBles Uy U a0UY Uds
Uy Ud GU GgsugUGeh €U Uds g Ujpeh ¥vi0d ¢ 6}
"3686g o9Us aUU&daByd, UPBUUUBYY dly t88ho Us Bdly
"UdedUsd (" .6. g yj3U00ad) e KW Usjafes sWogs Upg G
UoylhdaRosengren a Us  @604). h @9 d ~ Usy) WBeeOrlislbe U
"0y 901U} o UL dlsedy i &UsU18.648 &Jé g 52 o6ty Ud
“"UoociBesa wdi,sdpBildd sy 6 d Ur3 ygeceoaesoa3¥ssol 3
sa3ilgse Ucsfg) YygsBBed dddlgagy¥iggis ¢ ydag P s U
decgoyjy Ulisaesgid ~Uy¥yoesUUd, Waedt0bs dleiiddyg d,
"Uy Yoe3UUJ¢ copwaliaamwsgrssaf Uy Ud Uszsscescoeddse
Uy vyUelUsd GecUUsay¥Y eU0U0Ue GUpUd, 6Ud3s &pod&dadt
ddeUsUsa¥ 2U063RUU Udd deyreesydh 8 TUB Ve Uy UP & éC
Uzoscaftelitide Uae Ueayocdg do BdUldaoyddgellae U
Usgd vy 089308, 08 GUsd U yetdPpPsUgyYdgheogpd
"s9y3YUdad Uxys "~ Uy UofsUxs ¥Yoeegd. UssaY,

Co

-

™

[eni¢

Co

U0 uie eUsa “~Up0UdyeddalU GU gydeh ~eGaelUl
Gi aU. ¢ 0GebUje esee3eesae “~alad, U0 a0y U
cUy Ualapyd “~Uyo UL 0U0sd ¥Yocecegd HdE Usdwidde ¢ U
GdeUOaexiis, HUs s " Uypsceeyd, 65 UdBaasahUdUUC
Ggooy, 0@ dagetdrysalU U Yoo(lefetyl.g2008.Ohé o090y d
Gomer et al., 2000. Rugulies, 2002.), s UUy aad3U3s fHUs Ues ) h3se6 yg
eUsi13Us Ud bssasgosse UBd3U asdlsehfidilut ¢ Uke gi sl

-

OUts, 60U UsUstGUesscalU U UU "U;0 ¥s3x¥, 0d
deyib¥es a6y, oUB odiielhivrcesUPgofgpatigddbdadsPgesosoy
aUsUegyoalUd, Ue oageaslisyssah, Us 206U} U300,
Usg Usdjt o3&gecedpoaUszellectlBgd ggabllo Bddy digaa
GUes3 dhygbe UpoUsheUsass ~ Uy agaesreBlysUaclygc 3 3

19



saalU GUds Ggooays3Uyvid, " 83

Co

Uds “yyd, tghtlos
vyeUUsoae of vid, UsaszUgysltehiio@luly ¥eydaqud:

Co

Co

ge Uypoley Y

] " Udsg VYgoeemelgesy UUdi,ce Gyad) &U Ues 7z YsU
Us UlGypseslimspgc cdlh Ubseik hé Uxs Uy Upgéigsagds
goUaU € @6} Wddas W) @ ddpbli sUUYGldayYyUssBdyyqdq
Uy oUGaUd oaUs sitsUalllpdl ©@lywdg Udsd j slpadEL G
dygeooee oUllgy hBd e e Bapgygl AUBGYUGUx¥3s eyGU
aUUYQqUUIb UbUs h U UUidd, e 6 &5 ayfelbdUblydie gls Ye U&Usci d
Gg3Ulya(®gdigoo UMY Gahdlys, U 3 e e By W 3 U
gliatGUUUUs oUs 6 UjolUbaUYa¥yges@ys lidla S @arpl
OUpi hties uwU3 Uesg tUas3UWBULsd Wg eyl gs Wae'gy a
"98 UstsUlGyecggoyvadgsdUoheeUllg G sztlsysd d
1868 UBoYWdpe BYWegHde® Ud tUsyYdUGd 3U UszUU Usye
alUs UaiyssWUU eglis¥YeUs GgsUcid. A alifg, ~ 8o
ygeooe oUbHehlhdblds GgebUaszUaiUdy dg0 U0adldws
(~ U yaUUGd, Ggoct3Ugld e oaU0UY,odGd Us

U scUa)jdqiddg, Uesalloe “~jeytUUsysesg, a. Y.

@

®

FUds "~ eegleeU3Ud ys336sU Usg UjoUGsUsai
"Uysa¥Y¥bUs oUs y¥3U Uaued uUUgUUyeoUseid
i3 30U botleq@s o Wde s¥atitiOd g ¢g ~U) yoe
sididdldei 3U 29950 (UysthgeWUe WY olilg uUsY) ol
“"UgUsoat 3 Bigs Ws Ui 38@ams U@997), GgsedUsd
stddeUUsoaydUtisddiipegaigd ggdglegddad URUqUU,
Wedbol, d d e U @eh0 GWdwé o B@dlUgUseayd GoyyUsd
, OnkslgUs oy d UB P9 & grbacgs oe 6 Usd oaUUY Uss
Uy UsUU; seayd UscsceelUsd,d dlgzsaiVdliygd udd Uy
did Ueg oU 3aiddUddg &®Hd ocrlesy (2002) e 0

de Ua@BUst UgdgpOile Usy Ua 30 GaBbdy &Y allbs

¥ s oalUsU@dqdlipeds UldgWes bW Us UUs o Us
Uosovthlldp) U) oUsheUsses bsitsegs UgUR
UsadyUesgas Uesgd ~UaYUUJ aeigd (glsgesislbosloeef |
69 g dj U8aUd ~ Uy ycae3sBessege W el j g0 U

L @ QO Co Cc O S Cc € O Cc ™ Co
Cc @ o * T C W @Q Co W CQ
O Co O ® O Y Co ~ QO W Y Cc o o™
- Q O Co Co W Cc Cc o *+

Q Cd <«

20



U atddeoeeWUU UgeslUavYiUqmoptestdilbboseyUadl; o Ullal
9893 YBmobmd U ededogoggdds @8 s 0U8a3fesB36 Ug!l
aUs elglisye UU; Usgld Uy 3 UsoUb4tdls0t “"ghddyd Usog
GU0gUUy &g U3 eilUd e d

A al dogerniss (1980) Us UGy} Us HUs GUU O UosoyacUU
Ugdiad 295U ¥YeaalU ¥YUseU oaUs d YeUlGd aUdde Uy o
"a9dU3shUqUU® Ugregs) Ufisd U UsUUaUUs eUosUai U0y
UoaUdUGsaehUqUU oUs Uy yelbWamo ¢ OPpOsyEYW, & cyd U
U  (Ceoged o U Marshall (1980), ) gaes “~UyegualiUs
U UooUae¥YU¥x¥s GUU @6 calU ﬁlﬂaﬁlp@&;UU?b:)(;g;gd&‘?‘e

t/de glibgotoay¥oes
eU00 " UpsaUehbh¥:
96s3r390ca aUslUsgjyo6a, a5

G
Us
"1 halUsUUs osU U’Uooya&;;UﬂDlD
c6Us) vy3UBUOBov8 Uy U Y3y U Uooy
UdUgseesoacga, 65

@ w

U scUs;etWwealars o &S osg  § ) teiwbhiva Ulanes Y.
(2005), 19 U0 aGUs@&PaUpBhHeUses GU Y@asldagy gl ce d UL

cUedeoeddqWUdasrvyoUse wotligaUseys ~UystiahU0)c |
stress.

Fgse , 8oy aUofUeUsUdid,ecd cUyoUGaUahfh Uy Ui
"goglUsYaUUUd y3369U U0 "e90aald UysdUsayd
auds “16860r 90e, aeo93rv3see BUPUUYygcmpomes s Ut
U Uy U@BdU3ge bYadUsd U GUhRhece dlymysUod Wadyyg L
h v isooUsze sadid U Ge @gfipyYealldU edsUds U’
b)Y GgebegalUgUsee g sGUeysazd aGaUd UsYy;aUsU
UsUas¥s “"6g U slgebUasesllfsaygblodw, elbvgls ddéd
oBis Ly e aUs 65 "~ Up¥YoesUUd “"eg Uds 1} a6s
saUcbYstllgayadboyig GsfbexOdqaddBUrxs cygesa
e UrevyUxyseée Usg 60Uy U0Ud aUds Upo00G

C e
— Y=

«Q
Ce

13Epyaoct a KAYKIOEKE C

21



g8 Yoeed UasUs eyj 6 do UbddU asUblheehy se3shll dilgyd
Uosotieosoyidd s¥3UUszcB MByolfsedicsW)so); YGUUUs GUs
(1995, U3 UGy 3y OUUs GU €90 Uloxlyl; slbbel bilhsshdlede(tU gU sad|l
Us bost30UUs +vd vygockbess swedEwdd dee@i b)lp) .
GoaYley Ud UoeceohaUd oaUUUGUY&Us de el (sl Uss ga
Gdeoscg)oelagsherodgss do.YdA) Umlices e Us Wgmy v U U
GUsd “~oayGUsd Usa (Gaziel,l995),b Yeoscalhdd Ueg@ UUGUYG U
Usecaeofs UHU owlils ehd.U

[<H)

Kotuosoghdldgfdolicea "6g y¥eegs uUuedUa o290 Us
U Usitie ¢4 Uwsdhor ¥egps aaiBe U&) 3e86a8i 3 oalUs Us!
(Gold & Roth,1993).B ~ 56 (Gge3¥Y Gj dloscastressfaB 83 &dgUfYgs
“6g Wdgs yidd) aRictérd hazatisq1993), 6 &3 dJdie gUaessh U s
ideseg)oUalUUs eyly Urs uUusUusaUlst 3 UasadalU’
"U)y oabYood DM, UdUs y3U ¥yYUeses UslGdysUUUs
g3Y¥eUsd oaUs sadisfUdBUd s@0303000Payadls G
"UsUelGUsd Usg "~ UjyosbyYaoscss UfsgressUBWa aJh UK vwWd 6 a
Us UGy UDAhsadmsdfg t3aUsUsi Us JosUs(@ef oaUs | @
aUdad UUUUs Qo atadssdiglaisrigUyY) ey adlse fp y oU& (G Ueg 3
g YoUUUs €950 eUo¥Yad GUs; ¥ UsaldetadUxys [/ Us
Usseosegasgosoafhd UeaglUUY, o tlijomPlbviiédg ) UaUa Uts Ul s
i Gesad oaUs Us "eeacsad “~jebadeUUsoae

Co <«

Cc

qtURhte, UszsasUs 33U ¢§(doshhisdyldald War URMEs U6 f e JU
UayYaUcUU ~jalyooSlfedlord)y s o &8 U 5 @s¥iilds hee s 6 d
U Yoeed dUx) Ua hHUs "~y hoaUsUUs o280 Uds UGre
"UyobUsas3Usoe " sUGUsselLamiUmBIUGHs Uiy UUDUYs
Ustress ¥d U sUyaUGeU Udd Uz UjodUssed Uaadal
“"Uysb¥Yaaes Uesg oaUs dUxjy Ua AUs € 63 U0Ua 30 U
"Uy UeyU)p¥vs eUga, H ¥d ygeceasod29aLl 3, 98B686953Y¥309
Ua Serafino (1999), Us Yoeed Usltdealt3UUUs HUU3s Us YU
U UsUetlUsd e©e5Ud aUUYGUUGdY UasUs ugtUs¥Yaso

Co

] 3 Uag UMamsBelye (8974), ~e6g Wy 0Oyh Ug gy d

Uy Odetd YddaU 30 L 0®s a0 Uesebdgdd GoUloso Ui

Co

22



Udd UGdysUsUd, UsHHee®eas syt dUd UsUusaUbal
b) 6 0U) .#d ®didgr 3 USelyeleUdrUse s Us Usdiy&yUliggadiv,c oB O o
GU; 0GeofhaU Uy U0dateUUU. qGURGe, Us¥ygUsosoah [
Us YUseag UlUoy) alldds PYelsFdWes&rUdagg 30U UsUscel
"eg Ueg “jeaUasi 3 ¥Yoledls HUqBs Uapty U d G Yoddd
"eg d UsUacaUUGdUOABYe cddoiveFBa ®ddse de Us sl
Uheeg. EO®Q@iU¥00)sd dq UsUaGUUGd, fH e6g Us ¥
UoUeai U0y d UgsUUe "3 etGUjecoe oaUs U saUjad
U0UGyy; Us 3U aUsUsgjoetlUs &dUUUS By Bad Bdld s
UsUadegdy3sled calddlaslicad a¥YageUg; Gicelgs ( FyYs3(
2009). ¢ U UstGdeeUUU Usg aUy Ud, >89 fbldd dUxvy) e
"3 6860UjeetUsoaed o9olhzafsiqgd)ld Usg UUResg (

O ® Co

o

zUU0y Ub&@dare® oUs )Fhllemans Uso&4, Ud xd U
U0y UdéUe ®datkgpeyy) c UUUs Uz UseyUrx @6 eU y30
Uoesafhd GgebUaszUs e€sU0 UgUReUUd, o3vyaUsse
UUde ascsslddde BWBop shddsd GU Geyadd U Uds 90U
3UU0 UsyadUs GU UgUyd. s¢U UVdagUHay ~ wgo Wal
3Uatjy UGd Ueg GUyUdg, udeaUle e€5U GUs; ¥ U f{
"e8g UelGotbdUmids stedlsllyy U0d Usg UUResg. | 3
UasUs AHUs 85 " hypes UsUsel0UL s0ddp)BafEd Ggel

Urxs U UsUeGUrx8hUOpgobBO@UBREag Udd Uesg GUy Ud.

Cc Cc o O 0o

A 9 oxpRGBUUd 6l Yfdsdldd agypmliym s g Uic g
Ujysdefh UsivUly smelsaesUsoat 3 ~ Uy UofhsUrs, h ¥
Uy oU8sUsay¥Y | ebowehBUY, ovUdiplitilbysitesdgd d J
9lisaUs UUeUQUIds g i o Y atighs 6 336 chyjcestbsl Ums Us Us iy Y

(h vydUoalegsUOUGdd) “"6g “~jyeaUasislUUs U [ cii
U UooUacUUsoe oaUdUi®h), ¢ 88 6ardeydadgel JDUVUa ¢ U
UsaUoyd "6g GgsUUeasi 3UUs GU bsescdessah, UOre

U adWiees Usdj it 536 a6} oU39,09ff7) ( Kwriigdddasw &
UocUsjatisU 6joUsrvUsosed dqaibe sl emdisseidlsgd g ®a
g WaUGaey UUsB)i¥d UPgUeygd(e Uy UsalUey Ud Ud
j UGeohsaed),iUbpgUygUtgdy (UalidysseUs y3UUGd
galUsyY) oaUs 29) vd utsUlusalU8aU (GgebUasUs f{

23



vevrd,hUdB Ujlbedy Yot g, slyde UsddalUeUdxsilig
"e6o9hUqUUUBaGY so¥WedosU Ud GreUUsoaeCopUs ygeo
1983). KousahUU; U hevd, Ue U UooUalt UUsah ¥
Uds Ugde Uy aU .8asgverylb Uhalkis @01y, 06 g siicUBUs oY e U Ue
U  UooUae UU0sragfy ¥ hedlpolbUysl Bodbmle Gegodle o e o UUYG UUG
U d)y U¥sUs Uds U eUUaUBeUUsahUqUU Usg UUR[es
Ues g, Uds “"e0hUJUU osaUs Uds “eshUdqUU Udgd |
soUsed sdasdgi ~ 3 eei UUs U K UgUle.

oas UsUadglmea¥dwsl GebUjt 3 U s ULaUxs Us
Yoecegd GUds ©Pay UdhanddasBubher &dMarmot (2006) , @85
8 cgaaly Useoasi dgalU &P esBoydadimUasgliac fH} e 1
) 30090 oUschéWsagdd oUs o g5)alb URfPe hdadoaUd
Useee UUU U3'ge &g Gl didiie ¢ Yeyllds ®egd ~ Uy sUa¥e bl
Uy vyUdeUUgasoarv3s pU8spodisaecliecyddlg U f Uc
"Uci GUj o689 . UdBecpdgiU2e&3s 30U Uayozegs Uds U
aUs UGgleyUslGd Usg 6} AB®»a8Yg UVUyYyaWaGdUHei 14Yoe¢
“"Uy Usegesiddlidd) €U Us eUUUbecasaf , filxwid sca.
"Up 000U0Uey3d yoadUGd GU U} UdUp&ddeadigddéadls
Uds UeilGyYsoald eUUUbsasoaci illg Ay Bdad ogU Uygs U
sYy aUsU Udd vyy3 Ugs3Ud, g ey 3Us U UsUaUeb U
ge Uypsteyt 3 goUaUd (h ¥vd, Uiazdldq Ueg oaU 3
Use uUsUfpééegyd oUs oaUUUsYoxgdybodsha) GUa
de U3z Us dip 3b Bhssfigs s e UUBNeo&o di oUgaidUhpesag LU
Usgd Y3luj} Ud oaUs .2a90hUU3 e GUsd o0gs3Uaald

Co @ Co ¢

Co

A o J hGideliOss, U OeicBiwend®@084), U3z Ua G Uas
Ujysddls &y sty YalUsd aU ygeesafh U a U

3Ugy¥ssoayd UsasoslL GUsd U U @
joUssleai U aUy UoeofhalUd oaUs
ge UL eUUU »sUUYdasydd,aUms

s UUyU¥ Jse g d .

Co @

¢

sUeby¥szesUUd g hyd Usd 3 eU3U0GU0ydUaald

U sUUsaUsse Us¥Yooad o9s5U UszUi,; 00U, 8ia0fg3 U " a
24



Uy Udalle UOUU Usg Uy oUGsUsaei ° UGossiiswame adlysd, U
(2004), uUU3s UasUs U;a00f eh3e 30 tsUy Ugsy
"hte UgUR U sUUaUa "~ HbadeU, Uesoay¥Y UaszUs U

UsUaUayegs, UesheU oaUs 30U " Uysejaliecgs UU GO0,

OWeg ) Ud,yahd ByoUsslhehd oo

ToUasdagélWe . s @O
aUs Uds goUaU aUds UyoU08aU (2002b), U slde
i 30UUs fRevd, d uUsYyaUsU aUs d ys3UUGd Uvxs
YygeeacgooayY oalUs UreUUsoa¥Y :etpeawsWliyly, UBWMdIie ) |
G0ds “al0Gd “~e6g 395t diUb e3900 Wilbilepetyshd v ifistBbso (ks g
"gUypdlaleligay UsUd Ueg Yoeegd °“68g “~Je8aUal
U segeesld oaUs o950 Uegd UjoUesheUBlEsy, UesayY
Us Qltswss® Usd g d) Uie@d VG UF¥ewEBdUdd aUs GU(ds
8 Suglielmi & Tatrow (1998), U~ s i d e Udlsgelhs "fBls " asdUs h 3 U us

G

Ce

03 Uas3Us ¢€Hfs d goUaU aUs d saUsze sadid
g djUdst 3 Uggd, clUda¥isUBsahlldyy uvaggdoldn,
eYddid oaUs o9Uszsahfh U000 dgd G Usls RAbgebW alldd g Use " Ua

4. OEQPHTIPIOLR ETTN1 2H THX ENATTEAMATI KHZ E=0YO

41To ol vQpupeEmayyeAdpyat!l ki@t EGow) E AWTH@O YN

¢ OGeyld V@6gedaUs8 Ysdyy s U Ud Uasgals
"eg UsuUceeysrvrd 33U "~ UjyegusUaUeis HUUs Ug
Us U sdiedillie, s ¥sce@phda U ¢Uscyoesdw slielbah Paec UUs o
Usegdysstwios iU 3 U Ue (U3 a U Uilbe UYMW ¢UWelys o 6 T
¢d;, osusUalUU; U ¢U00Usi Uxs Usdyt ¥3 “~68g UG}
eU Usdyt e6gd. jJgUe d tsUuUOlteeysd ejead Uesg
f ~ ¥ ghomas Mann (1922) o UsGratam Greene( 196 1), U € 3e6gbya
bun out case¢ (zaU “Ujya UxGd U Uooloefeesllls a®lg Ua
“"UaUshUU; U y3 00, egde aU0aUd UsaY oaUs ¢d,
"0y sUaY¥YebU3zUs eU00U3i ¥Yooars g Uy becosoae aa6i )
"Ydegd oo UBulibch, UBY>Ipeyy g6 g U ) 3 e i il v 3 U

25



(o]

eU Udvigsthch s Us @@B,.Uas3Us HUs d GaGdeUGaU 0Odd
Uzegdysrvidd ¥vd o6s3¥3safl “~jhbadeU UaecU Us
Uaa¥Y oUs U Usgd o693 3 alseliagp UhedlssU gk Wysdy, U o
Usgd U} UgsdUyd.

7TUUY Uds UUaUgUUaU UUaUUUaU, hexd, Us
Uzsegdysrvidd U eUyal0GU y3U Uy UgsdqUsafh dyel
U sdUdeesssoe O8&9 BRBJAT W o o Ua e U UPRradessionsk 36 g d ¥ 3 ¥
Bunout) 6} dlosce ecBeedg UL BV Gds Uy oUGsUse oaf’
"e6g UegiUsase3UUs, e U0Usi Yaoors, auu U Uo.
eUU0y dUsy@add Ueg U UsaU¥YddaU GUes L} e Udd Us
"eg U UsUgisi Uc@gygexlly 8idg Uafh Yoeced Uxs U
ycUs “j80Ueso0i 0Us UjyoalUsid U} U@en&kil&d oUs
Anagnostopoulou, 2003. Jin, Yeung, Tang, & Low 2008), ¥ G 8 g 3 UsUs aaUs
U UooUacgUUsae UlzsgWvdaiay d, ARUdIdB g ald joylitealls, U
Yoeed, oaUdid oaUs @ssdls aldtsyiUn 30 welObUs®d 1= Ut G 0%
go ol Uy a0OUeid Us UsulUgUsesid, ¥d Ggsy UsU
Us g fj.Uss Yo sllialelUms; o 0 dJy e dde g e @dpdmagr die & s
3U UoaUUUaUay s @ Chhe& urderand) 2068)e U

tUesy gdaUsed oaUUY Udd GqULecUsUde, " @ag
gchstes ofaslUdag UaeclU o0a3dU; U GUesgd 3yegd Uy
g dj UG add@U s Us o893 ¥v390khU0 olde3hdle iadg s Gldg -
U UooUacUUsoedieYdlegdaagiaegohUqUU "ddgs Uy U
GosUsts3seUs UqUég L goeosUgi jréll” YydUsUg UsUsai
aUdi d 89 U UooUecUUaUd GUsd g djy Utaldg UgU:

Uy Y BBUYBOSY 5addUs UGy egs Uy UalUdystlUsay
Schaufeli, Leiter & Maslach (2009), 8 8 Uj oUgs heUsaess aUs
e} dUs UsUgEP0¥dex Usrvreysd U sUUaUGe UU
Gge ds9ddd Usgd&B aqiiyg @it s Uesgd, o
y6eg3 s¥yUsoe 0deUGaU aUds Uedyssad U

Ce
o © C
Ce
Co
C
-
Co
—

j3ab80ad8dd U saldeUsdUa AHUs, d ¢ easUstUs
U esltigasYevyadlU Uds UszeglalU oaUs Us oi gad oY 65

U¥s o99UU0Uj13, U¥s UGUgseesat s, Ux¥rs o98937r390

26



Udd “~UjyadUaydd, Udd UstdgsUadddadd oaUs Ux
"Us UdUs aasa U Schaufeli,jLeiter & Maslach) (2008),dJfy Usa 89 afh o @
i 3q0U3 WpsgUsliystieso yd aUs GgsUsliddqUedgayd U’
31 Schaufeli (2006) G0 gy sabaly JUdlfjg Ue d c¢yoal
eeoabUshUqUUde UVUaszUs “"eg UsslGei Us Uds U Uo:

Cc & Co

] UU Uyad Usg 1980 oaUs 68 BaaBaddy da Gid
Uss®j; UgadqUyd UsUosztjysGUs Uds ys30U0Gd Ueg U I
sdy vy a3¥y3 g dqyUaGsits (" .6. 60U UyoUseeysagd
" 96 Us ) de UUsahbtfli, leeiter¥& MaslachB 62009), U~ U e ehllssU 3
U UooUaegUUsoese Uzegdysarild U UsaUyYddalU G0 U
“168badeyYUxys, " Ujcece dq@tbe padlos , alydess 6ag ) fpjoced

Coe Cc O

UsysUadad Uxys dGglseat s "Hyrs ~eg esudoUa aUd

Oy g 6 a URtkydentorger U @974, di eU oaUs @6 atsed Udd
Usegdyet®WliddUgUhd "6g 31 Ued uUUsUalGUdaU Uea:
"6g 6} dUoseBfOBWBERI k8WU3" Uy a0y YyUs Uds Uq§uUUG U,
6} has Ud cyeiddd e@dimt 30" WUWa@derlU od®s el v 3, U
GgsUstddeUUsoe UsYslptiédggdddg UdscU0dwédds Udg
Toosossed Ueg jJoaeg YY) acg Fraudntherger? y Ud 3 Hy) ad

U UooUae UUs alka sUbses gedayls vyiglc 8 G ye UUsee o UUYEUUC
U'h UyUsd bUGosoyls aUostedtdEild U 6 UJ)eldy 6 6ac
Gdg3aUslddeUUsoae UayYsUadqld GU GgsugUGeh U U
U eaUUaU0GeUUsafhUqUU GUds Uy oU0GaU.

6aad GdeUsUsse Uy UgseU) W Ebesgs 33 5 @ 0 ¥
Yy g6 e afslage Us 6s Glhdaddp)p Y 8 8 dleg seymseled G Us Ug Ue |
5390 aUUYQUUGd eyaU U Gga3UsUUi aUsd @
Usdyr stGUBgydUgjddgpatagpgaegU) slic e Uay Ud 1
“1td UgUea 85 UjoUsheUsss Us Wede W0 d 3 Gl)so Wida |
Usgd eU Ud cjedd ogtadUda. gy 093 0Gdimgo im.U a
U eUyaUbeU UgUed Udd GgsUsaldqioglivtetUadUU
Usdy v sGUsoalL 3 g dy UboL 3 UslGdyYsesUUs 0dgeG3Y
UjysdUsay Ggd¥osldwesblyUsd GecUUsay U Usgd

o

Co

27



[}

aUs " Uj Yoodpalwidlegs Uss UlGey saY U Uds U Uosol
(Maslach & Schaufeli, 1993).

K o ogavmslach ~ Uy syoy3 UyUO Ue (GUssheUsse Udd
UsegdywrdriyydgU diveWjlUeewed oUs ygeseed UszysUad
Uj oUs heeWsslbsy Ues UsutusUlGy) s oUs UU dUUsa¥Y O
Usdjt  e@agg "deyg0UU0a, w03 351 dUs saU3e 85dey3
Uds Uy oUGaU Ueg oaUs UUgpbfs jlasslh stk b sld alficts
(Papastylianou, Kaila & Polychronopoulos, 2009). i € G ¥3Y3 80U 3Udati s U
Uj; Ugs,g80xrgUUs UG yghan(lLal &Ko & Bdbey @p0),d GgsUsitdde UUs o
UasyvsUadlad "~ Uyso} YiOUUs Ur¥d o UalUealliss UgtUhksiiis Bidy
U taU0sU UsfP (aUbtlUUdd, Ualiddidd aUs Usdigea

zU0y 9% &40 Onlslach & Leiter (1997), ~ Uy UUdd « B O& @5
"UooUeceddudipgeagézls yey ses Udddq4a; 0 0aaU0d Usgd,
30 Ui 0 UWe =gdde ,Usyy olpywy UUWBU aU UsyYs Us
"eUUaU8eUUs0ahUqUU 2a30U0Us Us3U sUUaUBeUUss
U ogs3sllyeshy,oy UyUs Uds U Upnbgle¥OEsdadd Uszegdys

Co C¢ Ct¢ o

A aldd, Yeoass Cheriby& Kidity (@983, vrdgoepibUs UslioyY
bUoéps aacag, Tege oYd dldtaglibpabggsfaioe) Uo
U UooUaegUUsoeed Uszesgdysrlidd ~UpsoyyilUs Uds
U a Uie Usg UUResg U K Uds UyoU0UGaU Usg, Us
"8g UsU UidGesUfPasy eUx s gy Bame Usvas e UUUs
g U} beasal 3.7 %56, 48 8RAEjét)& Suganthi (2013), dUvj3 8i 3 AHUs
ygeeaegosoe WasdyaUgsaly h ed Gmrestisa®UWUysldd
Ujys3dqUsoat 3 Ggs Us dadCapy (1992) 0 UL 3 WeslaglgddUs G g3 .
(2001), Ue Uy} UBUWGBU ceybogstess  fd a6 Uy o o a0 Ueam@da a U
UgUei Ueg ygeedsgUUsoasi UGgsuy h

A 9 ) Wy ,0 'O (Miigrastffdassa& Ellis, 1988. Shukla &
Trivedi, 2008) U~ s b UbUs1 3 Us Ues b UCGesio hUassgU) DB &g o de
idaUte Ud G(Gde; ¥ G&dUdUpgeedc o dy fp ilelahgGue, U
Uy o0G08d Usdj) 1~ oByledge Up cdyibesliga tbfse) Uadi Ugldd, e
Chan, Lai, Ko & Boey ( 200009 U} RllBesy a5 Uoa UsitiUgU4dea ~@eg
Uy sadqUsay¥Y GgsUstdeesUUU GU0Uds UjyoUGaU Usgd oaU
28



"sdUsf 3U 3s1degs GgaUslddeUUsosae Usz¥YsUadd
290hU0) daUg gd UealdbU W by d o Biéngricksen (1979)
UacU eu§eUgsgdUsiYdoUasd UszesgdUsreyssed yaeUs

aUs Ue3s UsdegtisUlefh "8g U UsUUaUUs o2sU 30

ZUds ~ j diiB gdsbatys Ukailaslingam ( 1995), 3U ~ Uy soy
UgUfR Ue (GUssheUsze, g 6aoaegdelidiestgs Ualed el Uss
UsyYsUadld oaUs Ue eUsvyeysas “~jelr safh U alU
Uy oUshelUssgd “~6g ¢ Ucylily olgschivarzer sbimllem « s gde.
(2008) ige oe hliBUsd U  Uo o Ueae UUllgaley  UWhisogttbyesthUild G
’D;so;W(’g’CJU@aU 6y s U aUUYGUUG( UzavysUadidd
sU jel0¥ s96i ¥Yoeegd. zYesOUU, Usydd; Uz AU
} oUshe U3 oU0 yUasllslblt e yhidg syUediWidds Y iBa¥ y3s Ugd
D00 UxrBdesgtL 36 Udd. QGilbigeeslla Ygds ullleggdh oasa Ur s
g3UcheUsU Ugadeysrs U UsUelGU¥3s aUes U ¥ooU
U a 00U aU; 0d, UU ¢ BdaelU =ilib)Ekjeget&mypoy Usgd,
(1989), U 8 UU a3l 3 G dye Us Us o h "~y dlodagy G Us 86 o Ul dJdlcp
Usdgsridd.

Co O o

~

us

Ce

aY 85c6gd Mool gl olattgUllbyed Uze gdy 3 ¥l
Usd tsUGUYGUsd Udd U euyleUgtdPemaoite Udd Us
aUs Ggs. (2002), d U euyGeUguad L°J3~o[:)L°Jo Us
g ebyYde ap0odWfi slltage g0 Ue ~ U sSpnaoehtag (2003),.0a g G0y O, f Ue
dq U eguyteUgtd U sUUaUa eyj3a8d Udd U UosoUacU

ctGUy UU0dosee U sbavaddeé “~eg UsU UiaGU0s e |
GebUjed UsvysUsddidéfer ohgpskche-2@B84), 6 oags3oslicehd
Demeroutio Us Gg3. , 2002, @63fReUGU3s U euyteUgho:t

G0ds Uej UaU UszysUadqld ~ p U8 d0s Ji svalhgeleldldidu s

380 UdUa 30U by Us Uds o066 all gd Whlg UBLig ¢ (

Usg oaUs Udd Uy el slp@gyY G ad 0 dDememwid UB6 g d

dgs. ( 2 0b&@gHflbesldlem & Demerouti (2005), Us UGy UgBs G

Uy 000U0Uey3d GryeUUsee, GgaUstddeUUssae a
G

Us

o Uss W edkeUbsbs e Ue  Usj; aU Yoecegd.

29



baeyes, 6 68)3s0ehd “~6g UasUs UBegdyYatwfhd o:

UasUs UNdIgh 0 i0g@ryrs U 0 YHaUeslUBaeg osU egal U
GosUtsoaUGaU K 6g 8 UjoUshelUssd bosit3sUs Grvel
UsBaddad, d 6 6aU “jeaUalalUs U RIUeUosy 66}

(<))

Vo00aU0UyaUsd "6g yeegas Og3Uslede UE@s sywd Ube s
g 6B 3ByosUsds8gUqglds UsUsosalUacUsae c¥a3Wibeshadd
e UsusUly;es o8sUUU degsbwclgablidegd ~ Ue
oUsas cdeyBd dJisgalUsyY aUs Uds U fRliele Usg
Ujy3dqUsoae UsafiBleclnsy & Uyasllialicg, 2011)

O G C

gy vd UsUgoejaszsUcas afywsilklegao ('169gWBY §ag3 U
UssheUsze Udd U UooUaegUUsosaed Uszesgdysxlidd
sUcrjyategs Ue 0GistjceecYVgHrd § diid 0T alboltbl
"h PegdgUyoesed & FeguUyaseg (2001), d U U»s
eg) e ~ Uy 0U0U@BEHUeyBpay UrpoxBdaU, “~eg 30U Uyp3y
UsUeseyd Uesg UURes @oDevbsolle UgygBose@wddd UdUs
UssheUsBiePyURUe Yoeed “~6g ~jealUalalUs 0L
“dyUast3, K ¥vd Udd utsu®doUaddld,s cligse Ugddpn
so3¥r390ed UjolUbwlUgd UUx¥aY00dUscgadBaadGUUU
U bUGas0UUs &l dSkaalvik &cSkaahdks20(9). Bgts UG Usa Y,
“"UooUaceUUsoae Uszesgdysrid, e 63 Ua 30 UasU
U sUgedeysdd 3680 YdUsUd Useg UUResg 30U UsU
a U j (Mrfiett et al., 2003).

Cc Co &y

O Q <o

Co ¢

TaUa3e3UUd UgUeUslhgdlpUagdgoUd utsU aGUx
U) Ug 3 dAflrauskaite(et al., 2011. Chang, 2009),  U®s U UsUe G Usd oaU
"1 eoeoellUsd GUsd g d)y Giwsydaslidd e dlag 3Ua W@ g g
9 UsuUgUsoscid a0 "3 ebaeesUUU GreUUsaegd
ge Uy saUebUseseysdd oaUs Udadu dU Jathem dJde UUs a e d

Co

Co

-

0gs. (1986), ycegs3 UsUlyyUey Gdee du ail @ Dol
aUs UasUs U g U0 " Uys080hUU) 6 eUaUOUdeysU
U UooUaceUUsoesed Ussgdysvyiadd

30



420 wpnti1 KéE¢ MNpooeyyioel ¢

jgUfh “"e8g aUUyaUdOgUEPpésB0oafhecbbBe Us | fe
hyeg U UooUee UUbBaes UBjeWgaydlodalhs od j s UG Us 3 f
i3Uedq Ueg hypeg 30U UsUsalUUe UjyaslUs Uds

Cc

Usdjt ¥3 GUe 61 F7OU0Y Midighe Ug ey g. 0 Uds Uj ce,
q UdeséidqoeolUudeUyose "~ jeyalgld yddgdddu Uoo
U eUUaci GU " UystdthUU; e UgdizsgqU UdyeUOUgOeay

UsyY WUgasd dUy) dUsoat 3lie@3Usgsseaoa 30 Uke Whpy sot 3 Uy
Us eeUdeU Uesg e©ed UsUsdgedlyveicdUPJdUe; WUgc U

¢ UGBgooalUoPgsesybligoaWl,y ecU0UUY U ' R GUspy eU0Ual0U0
1978b,1979,1981a) " Uy e gl a UG U y3U Uy} UgasdUsoefh Uy oUalUaac
yooagjae 0Ud eyUydid Ueg Usa¥Y oaUs Us ~ayacs3
Maslacho s U Ue FEi 30} 6¢e6 AU agdslasteBlrbbat éneenforyX 36 g d ¥ 3
i M.B.Il. i Maslach & Jackson, 1981a, 1981b). B 7 U U Y o & Maslafh yUsdlds
U so0) UUeUs, cU0U0UG)yYaUdaU aU UpaU0Uyd oo 0
eycy o GeelUj U GU “"6eoayd GgooysUseayd eUay Ul
aUeai " UUs Usd bUGseayd hyUsdgcBaedUjgaghesdoph
(Maslach & Schaufeli, 1993).

] 3UagUmwb Yy fg Usd dUxvj; aUd “~eglUaisYydgsci 3
UasUs Ugtlk ecUddg U0y .UdlscothvUsdl eneatley((2062),
g We s UU0aUGeUUsahUqUU Us UGy OUUs GUslf ~ U @5
Uds 90Us3g@csBY3sUepd) dUUsse U aty Uadd GUesgd o
TUUY UgUe ,0ds vYgssz &s Uglile gyddaedd d ¥UU0UsohUqUU 3
Gaoegy U o9 Uwkdgds IBsURitgbwy U Ugglsl” UooUace
UasUs “~sdUshUU; e 30U UszUsaUebhy¥szesUUs Usgd
UgoeUsjy a¥Wd, | &@p¥eeUUU3s GABUEW U8pydc s ee
Ugg cUUaUlGecUUsoahUdqUE fleddypeoaUbsUablafgUlpgs
aUs UsaasslUs fh 30 d&GW0iedlgxmseiy@s 3,7 ho sy Ulhe gldge
Devosa Us (#0g63 e s U UooUeaeUUalUd "6g yeegs eUedea
GUas30UUs 30U bost3eg3 Yocaed, Uy UlgiWe iad)s” aig dyc
sticgyyd " U esdetUsd UgUU vy aUsUd.

31



by o Us e y3leeg st e sl ddylsU glsaHbddbyds G&iske,
& Sundsli (2012) uUsU a0 §GWBU @5 Usa UstiUgUsaca s.
el e UUaU0GeUUsahUqUU o¥36g3 6JedddUyxse Ugul
s9ddlrdetiegs Usgde UplldisWas@Uisolz gs 3 U Uz UseUU¥
UslUludeUysayY UgsbaecU0pBgahUU; e U Usitshueszas
eUddqUi 3 Usgd ad8 WMdalsvydmiddds hUU; e 3.0 UoaUUL
] 3 Ua,d Odikbler (1994), " Uy UUe; ¢80 UBU&®stUgUsoasa U gy
U We s UV0aU0GeUUsahUqUUG UasUs "~ UysGahUUye Us
3U " Usj UeUUsGUBi3 €U 3yU0Ud eUdhuesgd. K 9 oy
GylGeUgld "~ jed PYdqo BEdaW oDaadi deaga UU f e8sU
y6eg3 eUoUeai UUJ U U a UuU @63o0Y3rlidqdeUUs GaeU
Usgd eUddqUyd "~e6g oY3e6g3 aYdd oUs Uj oYsaa

1360 Udei 3.

Os¥Yeae e€63Uyac, alyd BUR HBENO ®Wee Wae W3l s’
GosUzecddiUs o950 3U Ubegyo afpged UPaiakigk) edyst Useaf
Anagnostopoulou (2003), 0a3 Us Ue e83Uyas Uxvydi UByotdagUoat 3
(Job Demandi Control). ¢ ¢ U3 ahoy ¢ 6 Kdhselolbe UlsA7eD,Uodl)i el ¥ 3
eU Usae Uie UasUs UU Uy UsaUdyastUsay Uddg Uy
UjyoUgeeysrs oaUs Uds UgdeU) aUUes @l sywddboreeld
U elGY@U Wy ,Ucds aslicsa¥lb,; sld UB®asscBelUV3 o&lioVayd U
(".6. d Giooeljsguadld hoxsiheBdy Uyasdiddg b9 &
Johnson @ UBlall ( 1988) , "yedydUGUs GU UgURp Ues €6
a693¥3seed g eu0Ueyssdd GUs 6ty e Uil Uy oUGa
Demand - Control - Support (JDCS). E i & (i wsg&paska & Kithunen (2003),

UgUe dq Uy aUd UtdesYGUUGd “j3e0GUyddalU o950 30
"3eyaUyeUse © Ues UsUgdgsUe oaUs Uegd GgsaUly
UsUseUU¥y alGUs

Usd U UsUetUsd Udd Uy oUGaUd.

g Uy U Y3y coeeslbyoti ag BUOWapoply e sdy §Us
UjyoUG9UsY cUjUaUdyotUsayY ¢ 6561 Raska& U ) UY
Kinnunen ( 2 0 0 3Pjsantp Ghgliardi, Razzino & Bertini (2003), d "3t Ud g fdU
6368eYeUUUs ¢g AdUGd "~ aUddde telag ogyaddeld; ac
U UsUestlW¥ys8so0); h Uiyed U giGYaUxs © eU 6Ued:
9693 ¥v390ed yeeqgidUdysadpoh UsUasaUg 6 GUd Grc
32



Usg Uy oUsheUssg, Usa¥Y oUs GUds UgdeUy aU. |
GU0i 00Uy d gUshddUlcdg ChadsUdd Uee YddUad &8 s Ws Ug Uediy
aUs 6 yaUoeced UasUs U gydeY U a 0OuU URUU
d Uiaddd Uxys o993eUj¥s aUs dq "6y sae Us¥Y’
ag)oUjcal “"ys3vr 0WeUUerncs@dUUasUsd Ygalze sadd
sGUUUU; UUUs d goUaU.

K3 UGgsdeUu8pocygedt)llydge e U Us "~ e8dociceUsa,
Uy oUGsUst 3 U  Us UyglbbDenmndss Besourtésmedel), iy erd v 3 U
e We @gUesaeroced © d " alUldolUdsYeaolisydd cdigep
UavYeOOGU allkaiddsd GUsd 6 esald UasUs UaUUdUsce
"hyegd ~e8g ¥y c alhesgHpkatkn, Baitker Y&d Sdhaugeli, 2006). 5B
Schaufeli, Leiter & Maslach (2009), 6 g ¢ ~ ae } ¥ Ussb Uy (hss Us alrs adJs Us gy
i oeayegld 0003 Ur3 “160r 901l 3 UsstL 3 2
j UpUaUd)ostlUsbphaqtiyYutoble Ve dgplrealUUs e Uy sd
Uys U gtUaUt3 g dyUGsit 3 aUdid aUs s U UslC
a0 "~ jely¥ s9f, 0U0; s@zea Usdlige h, Usath@ U oaUs GU
Usg d)yUdad UxBs U veallestilUlny: hDsmegdfi o Us G g3 .
(2001), @85 Uy oUlGsUsayd U UsUelGUsd UsUGy} e3U0Us
8y} oUsvyUsayd " Ugeyd Udd UyoUGalg Gw8gUWs de U

380 ¥YdUsU, ¥, U @yolleysas Gglseasosah oaUs y

Egse Usay, bUGsse ~UjyUlesce Uesg ~UJU0 ¥
aUUdoeyald Uxs UyoUGsUst 3 Uy UalUd)stUsal 3
"hyes) U slyjegs &essdpdasrsUfgtdl0dayheseg o
Ugde Uy aU Uxs Bpugidyedly aiidicaitgs U Sikule (20003, 3
UaaUsisUtsaUGaU (lkellvddy sbdiglgg eoliwUdd ( ¢ Uarld |
ygeoaoat s alUs GreUUs ol 3689 hgévaa pldmus )k sollbsyslicsygssy
aUse goUaU UsUsUaUd U¥s gydet s UjyoUGsUat
“"Uy Uy gstdglds Yeedgad Udd U UosoUecUUsosed
yoeUgadd U ' h Uegd UyoUlGsUscid "Hyegd)

¢

A 95 o383 Yooe c63Uyaa “~6g ¢ WByUpUsmesk U
GsUjoUGaU Udd U UooUeaceUUsoesed Uszesgdysxviadd
Hockey (2000). z U b Yoyl €63 Udac) el YdUsU Usg Uy ol

33



3906} 3H did eU0UUzi Uvys Ugsadeysyrs UjoUbsU:
"huetdd, GUBde Wy GasdtyBeh oaUs ygesaf
h- vadd, Ugsdeysd ujU0aU0dy shU0UdUU Ueg oU3Uy s
93eU); vpgUe. dYiidbUyeaed UsUsi

Usg Uj;oUsseysaeag &0 (lisays adb Ui 8 W) Ukboszo Usatiedlb(lbos ©

Co
(0]

O O Ce

UUdestGUsoae "~ jal

aUs oaUse golaU.

boodolsus UlyWlUeag @Upeiky,olbasstilUss d UsUsaUebUs
geaasooae U UooUacegUUsoe Usegdysrvid, h ¥d

Co Co

“"U3U; oU08aU0d Ux3 o e(Soadalk Iafermation Processidg -SIP)e } o L 3

U ¥ Salancik & Pfeffer (1978). j gUe d J e 0yholbes (e go esalisthsy sas
“"UysbY¥Yaoaes (Uit Ue UjyoUGsUshlh ~aUalss) U s
Udi d GewpelsadygasUsd osU Uds oaUUUGaUge oaUs
U drells Ud GdeUsUsafhUqUU Uxs “~adyeideyst s 0
"3elteeaald aUs aUzfR3Ud 295U GkdBs Ylheeld zalhools W g
UsUsaUebhUsheUsd Ggaoaesgosese U UosoUselUUsse Us
9693v39590fh ~oludde g3&glddzlsUssahd ~ Uy YoesLl
UUceosoed U UooUecBUsdwd U Usdmlesspigales,d .

Peiro, Rodriguez & Bliese (2011), d U3 Ua aod Yid) o 8 dfd)s & o Uge UUs s e
Usegdgs vaiqUa 3U U dyUvyals Ued Ujdaxlasydsc
Usegdysrvidd, Udaei 6o UjoUshelUs3ss Usi J YUI
“"adjelieyald GUes tlosoah Usgl o 3akdyssiahhUsds ooUa o
hUUs y3UsiMme®UUs GU ys3sh3ed@; h&éoaUpgaegs 83U
UsUsxefills s "Hyes U ' R Uds eevYubeb®gpelgsUuy
dqd U Useae € 63 Ua uyyYaUs GUe ¥YUsee *vd “~doe

(<H)

o

U UooUacgUUsoe Ussgdysyid.

z9U UoeheU dUvyaU o990 Uds UyedsUaU Udd
i e lG¥3 U Decik Ryas 9$5, 2000, 0a3Us d dUxjyaU Ugg UgUs"
d 8 6aU dUxj; Ua Uds UgUesccediUOU¥YoSkalgiffionae yg
& Skaalvik (2009, 028U Uds "~ Ujya  UxGd Udd Ues UauUg:t
ddeUasUs HUs oY eBas 3Us cyaiibglBe dadmi 8 ga)iUs
5sGUUi eagB ®U~¥yeegi 3ti YeUGd “~3e8U03 UshUqUU, U
8  egalU U stUs313U00Us HUUs "~ Uy YaadaU UgaddUa

34



03U Yoocs déWeméesbhub Wy UsaUalUsafh 763U
G0y Odd do Ubs Uk ¢ U U Lamris&dolkhan ¢1984),¥J® od BweUa [ Us
69 Ue Usjyald Yoecegd UyedasUieslUUs U K Use YU
Usg "~ UjesbyYaoasszUsd. isU UgUf Ue ee683Uyas (
aUde) asgUUUs U A Ukts; Ueptip¥Wsalldgt Uy oUGsUsed
Uds UsaUaedidq 295U UgUe Uds saUUYGQUUGd "8g oY
Uys U eUUaUGeUUsoa1 3 GQYNBEdIMNe D3UfiYyes gL Ha
Uy UUdoseyd UsUseU0UIL s0qdgodwalisa 0daUgpsUagUl
Uds ¥33dad URUU Usslei UUUs d Ue saUs0i
Uui O0OUs d Uadddad Ud dHolshan &dMooss(k98r)y Ugde Uy
;f] GdUGUs ,e Yess BUN yhellss oY 68956 (d Uke jostistte G 3 d
"h GgooUsUad oaUs Gaesgd oaUs cUaUje UszUsceU

Cc Co Co
w ~
[ )

Je GU; 0Ud eyyad 30U bpUGasUOUUs GUds U ecligoe.

A abddly a0 Udd UsaBhbd logU U Usd dUxy al
U UooUaceUUsose Uszecgdysyid.rd wwagUUBsdkigdg dds o f
Steinhardt, Jaggars, Faulk & Gloria (2011), UU Y Uee U yecegs Uds Uyuaq
Uds UegesoabUshUqUU GUsgdg tosU jely osoayd Uesgd G
Yy3sGUd eudoegias3alUUs GU Gg3UskdpgbUOUadadBaydd
U sbUbUsydUa U U+t ¥ Bemdly d gy (d999),
U

iUd®Usdd GgleyUsld UsyvyeUaU GU0Uds UsUaady
aUs 0Uds Uszegdysylid 00U Usa UstiUgUssgid, 360

Us y

Yood Uszbjdfade delg” Wogo Uae UUsosed Uszegd:
Udas GgasUslGddeUUsoae Uy} o Udlidothschilde(4983)Us 83 s e d d o C
3UGyy OUUs 8Uegd Uy fh e6gd €U Usgd 6 6asgd U
U UooUslesddWalUd, YUilo5seUa aiU Uld § g tiGaildiddl@s o e
9 GgebUasUs AHUUs 6 Us UstiUgUsafhd
sidee UUU (GU0 30 Uetj UBUesi 3 ehae UsaUa
OUBs, 6 wywalUoeed © d yolyUtd GgooalUsjsecys¥s

N
Ce

C«
Co
C«

a

Co

(@]
W
Ce

o

Yocede UoUbe 3 h3a8 € 63 Ua 30U eudoedUs Usgd
(Chan, Lai, Ko & Boey, 2000).

3
0)

d UUU, Crogsoval, U ¥ 30U sUsegs U Ushe U dUry a
vy 0gR0s 608 hdUdladddosded Uzesgdy

35



B aBolger, DeLongis, Kessler & Wethington (1989), U3 UlGyj; egs HUs d Us
ey Y Ud uUusU jelry oo UsUlsalUla U y3U0 ¢
"eaU d Ue UsjyalU ¥Yoeegd Ushd UUReesg U dy3 U
"3 80Ul 6g. BakkerWkdhwn &\amgEghmerik (2009), Ua 3 Us Uy aUUs a
Uy UgadUyd "eg yeegs UuUusU sGULGUs HUs d U’
e QUU0GUy d0a U K Uy o UB $Bakkey ®emdioliti &USchautts fj ¢ Us 6 .
(2003, 3} hUUs3U3s y3U o693 ¥39nlhdojedslyssi ctlp ad

@ Ce
Ce
Co

Uae UUsoae Ussgdysvylid ¢ 6j3Ua 30U 00060,
heUszae z®WssveYaae .isUlsalUGalU, UasUs af
a U Uds 6 eaU a¥ @esed bsit3Us UU

a £
PAdUBO0E U 1 d UslGdysUOUUs UgUfR Us ¥YUsc¢ec

C
o C
(&)

g
w S

X Ce
co Ce
(O] [ p] (&)

(

—
Co
C«

yexg d “~ 96 UsUuUlteeysd dUxvyydUsee “~jaiy:
Uze gdy 3 ¥l Waslétm(3982p , Ud de " WdsU B)) Baidd0aec UUsose Usza

vd Uds U Gsailslii yJamg Ucsd Uald U@ gdoddEaly Uiesyild
6  6aegd UjovyeUUU»GURREEde edigg & @ Uoll, s U Uoo U
Usegdysrvidd vd y3U Gistjeee Ggs3Us dkdesmUBaxsed
“38ei " UUs U Ud UsU 3 elr soe U UlGe Uesg U
AelUzpeglUgBdleay tdBgd "e6g UyovyeesaUUs GgsycUs
aUs Ue eUosje6) hase U3y Ud "eg bsiszegs G0 vy
elido

UzUsUsetUs GgsUslddeUUsayY oaUs 30U Uesgd
ioU Masthch, We dGyYasld UgUeig @Wedlsiga uUfehe (
UjyoUegfhelUss UsUUUsosae aUs GUUse UyoU0GaU U U
bYyfGd oaUs UGgeeUUsce GUU o9653¥398Y, YQgGG &GO :
Usg "~ Ua¥YUd Uesg. ¢ U UosoUaceUUsjpes Wealpd oyls Wdig
goalldde UUsae aUs dyxeUUsoe®e aUUU fR3didq a U
"glU96)oY3rld oaUs UssaUshUqUU. K 9 ayaes, L
Uss U UooUeaeUUaU 80U UegsUsese UsUautuy UGd, 1ud
U pall0add U f Ues sysad Wl ez B gaaliad pled 3°
UgdeUgbllaig UOMdeg. d UtgsUsgalU Uesg 3U y) dUs
aUs d yeaUsyd "3 eU0UssesUCalUd 95U Uds UsUseU
Uss UsdeglsUleh, Ud uUyteWogdq &Ue¢s Ud; siydao Ua
Uy ¥d@ecd UsUlsalU0alU Udd WdiolsWeesslrU Js dip hlbssaygld

Cc o

36



Udd UjysdqUsesed uUsU;oUGaUd UasUs dq Usy Ugsad
GdgasUstdde®U¥n3 ~Ua¥YUd Usg U(U&a¥ pddy d @9
boseasolUa UysdqUseayY Uess UUgUei Ueg, ogjard |
aUs Usgd ‘sWewlkGeg s Ua&g. Ug U ywre Shikld & Jrivedi
(2008), d Ut y dG U3 Uds Usegdysxlid y3U Gisiljeea
U 6 jeir 68 cadlqagtalUasopdallspddgsdd.

qaUpba, U0 eyaU 210990, 4 Up UdylUsalld ¢ D g * o
Uz UtisUlidgy®Wq Uo o Uae UUs o e dgMatlahe dhkites(087Yld U K U
89 cUdEeoes ddfis ¥bjewiddd dUUssed ,"e@glldd Us
cUj Uollx j ®¥i0 ¢ Schalfelio UBs (@R e UUy (1)0dG Wiay e Ugad ¥d
Us Gdysaed, Uds U e} jeflisd GedU Usthaldesiliiditer &G 6 & a ¥ 0 d
Maslach (2009), CGge oey vytGUs hHUs Uy UaUdyasOUUs U f
aUs Uds U’ e UWehitkesUilissalh btislhdiielgigr ( 1997, G Ue.

(@
C

24), d usUusaUGaU Udd Uszsegdysxviddd 3UsassyYU:
GdgeeUUsce sDUUU;y'UUUe G0 ogs3steh, d Usyyo
U eaUUaU0GeUUsahUqUU e 0W0BBHWYWJOWEs GO U3 U s U0

ToUasde@UddUy) dUsey@Us” j@¥ided a Udegd,syUd
UsUutUaecddalU d UUUs,eeh GQud eleed ddSahadelizeU (ByayUs g 3
Leiter & Maslach( 2009 )U gy @ d)bo o UagBUdlgw e, ¥ vd ¢ U(q
aUs UGU;cBBxeaYWrs3; et UsUUcastleysrs uUgasyvYeUrs |
oaUs Uy¥ys vygeeasosalt 3 osaUssUelvs, OU 6 @6aU
30U Ugedai 3, Usa¥ oaUs Uds U eUUaUGecUUssce
"hueddd GUe  dlLuthass, 2003, s Uéa Uglg7®) .ygceasosae
siyoostqUdaboapPesd e6jyovY¥srlid UsUlGeysaY
djt 938g oaUGUaUasg oUs GUdms y3BjebUrsddd
90} UdiddWiaft 3B g3 ,eowadi WUy uifBBacelcegs 65 g d}
oUsslceaogcbldasuPYsa¥Ugide dryalamedadlcigyBersa a
Ui dgses, ycegs o2a3dUj U aUs GgeelUUycaeqgs.

Cc Cc

Q@ @ o o
D e B

Fgseyases3UUJd, U h Uds oaUUUoy Ulieeg Urs d
iy heeag Udd U UooUegUU9 aeligedld daldld wxwgkedd f

3Us gosadoyydy aUd "6g yeegs UsU UgedUa o9s5U
“a" " 0ue (U;oUGsUsayd OGeyuUsd, (Gosasayd oaUs

Co Co
o «©

Co

37



ae UUd Udd g dyUaald), GU UUecesaf U a UVuse
aUs ey} oUsvyUsafh qU BsUUpslieéyphBgdygd, Gfhy U
93 0UGUseo) UUaU) . quolbhGaeles go sdiiyaslich théelbége € 3 Ug
Us 198§ oUcgalU “"doe U’ 'R ehsad Udd uUs Uas!
U UooUaceUUsoesed Uzegdysrlidd, Uesa¥ Up¥Waws, 30U
aY 69U U W dUUwEeegédihUUye U YoaU.

43zvveTmmenice EmMayyeApyati kK¢ E&ouvbBEéEvwong

¢ eUoUeai U0y d yetGUGd U¥s Uy UgsdUits Udgd U
U UooUeaeUUaUd "e6g Ujo¥eeaUUs aU Wzmdy ¥y s00:
ae9o93v3sesa aUsUsgjyoea, 3eu0dalUgUyd, osU0U)ea,
UgUt 3 Ux3s U UooUeaeyvYUxs UasUpogiadadlistddgl
Uz Usoa Uey 3 &g} & draverso®eOdoper (1996) o Waslaok & Leiter
(2005),6dg)sUciy) UaUdy st UsayY HUs, 69 UYOhaUaao>s
3U UettUsaliegs Us Gistjeee Udd U UosoUaceUUsa
eUoayh 6y8390fh tUoavYlUdeU GU UysUsd €U Usga¥Yeo
U UtGe eU Uecgd edWddyWy G@gvary Weesgwd GUds U 6o
GgsUstddeUUsoe Uaz¥YsUadld.3 Ube " BajUsBd 3Wy Baisde
ed oaUsUsgjosayd Gge Uyoseyyd €U Uszsaslde Uax
goUaU Uxs uUGoaYers hHOe eafa 295U Ud usUusaUl

J Usdgew@fWds d Ussegdysrlid UasUs Ggsy
Usjecy haseg aU;Ud aUs 6t} e6 UypoUGaUd, Usa
gl jetUjectUsoayd UGge Uyoleyyd ofmer ¢ Uarld
& Miller, 1981). 896 Usu Xa¥pgd®¥dla GdeUsUsoe¥ Uds U eU
Urxs UURerys GU U a Ute Uy oUdwddd, j dilew g wdidy
aUU0YQUUOGdd U sty 1 30Udg 6Ud Ggseseesse aUsUleg
zYeas0U0U, f ~Qftell ReCakiamd1§95), de " Uy UUUUUeeyqe d y o d U
U0heasag GUsU0Wdis0@a Ues ) oUsslieh oaUs “~jealU:
s ealU U Ud GUsy ¥ Usgd U djyU¥yeegs Ud aUsU

™

38



Us 4. s oBmek & Grdy (2000), G ge  oeel] yoGcdUBUsoae Uy oUGaU
U0 Gge Utszeddddy sUnigdd) aUs Uesg Yocegd UsilyaecUUI
)

dyeUUsoe, 3edqUosoe oUs GgsUstdddeUUsse goU
Uy oUGsUse U RuUesld, Ud ygesoee tUsYdUGd oaUs
U Uo o U&s B Bleootdan & Woods (2001), ti s U a Gdlgred’ U331 ¢ U0OU R v d.
gydee Uj; UdysUse “alad, UGgsedsGUU gydae

Co

UddY¥oecd, &9 edgealUd, UgUjyydstUs UsUU; sah
Uavidd ebwlegdi 3aldd by egd

™

A aldd, y3U Gisegas ¥WgUPsws UUHRsgUUBgJ
99U Us Wl cles 30 Wb soitbaasif el yUggjs o (v a U e gaad
& YU UuYU®Bgke & Greeylass, 1993. Carter, 1994. Klis, 1997. Noworol
etal, 1993) o UUy o d,3J@si 3hiJss e @ U~ U2 9 U e elilclblboesdU Ubss gedy
Us cUesdeh ddesoafh Uxrs UjyoUseseysrs, U Uiadidc
UgUmsUGeyyd o29U Ui 3didsdixdedU Umjorel ditB s lalar e fral,d
UalGdde U eddddiDdnvidppddelh, 295U Ualrgle@dial U Holsdld U
99U Wawpelggoe g UpysUUGd, 95U tsUUU; Uscyd aUs
99U "e836oUlGYaesgd, 0295UUygd#eltveWUsxadiUdigyg YU ye
69906oU3sUsUsafosUpblbfodédgacasaY o050 Usd UGgsy’
Yoeegd, yeUs sU'UswUdladilie dghxsge GdUs Uy oU0Us s f
GdeUsUsoah 890836e90fh ohGUsd aGUe Udssash Gi G
"Uooafhlese U a UieelUygaeil vealhBaliogpyegs UUSE dy 3 Us Uy
UgasdeysUd osUU;eiGUj eUaUgUsoaydl Ulsys Ugs i UsdUkl
g dy Uasyshyy d Ggs UGmzes&iRpsthd201d). o. Y. (

] "h Uds ¥Yead, d s8Uss 8adldq ~e6g aUsby¥ysl
h vd Gde Udoy a @Mjskel (6220 01), UasUs y3Ud U Ueg
GU0aalUUd U 6 Uleuble UdapBdgldd g GcUUasUUUS
" el0yr emmwpe) vyidd aUsUPsjaFepYdUasUugoaUbal
GdgeeUUsce GUd eoeyd U giGYOUys, Us OUleiasa U(q
B UsYy UdqUUJ y g OYe&hapiin, I0@1gCdeemers, 2002) i g3y o293 Us G Uaea
hUs QG

e Uy s8adhUU; e soUz3e 68sdeysasad UasUs vy
"UystGhUUy e U gUUaUGeUUsoafhd aUs U slisUsafhd

39



K3 Uyioeelioy, 3 U0 #vbblacti® Glafkson ( 1981), 85 UGgsy Us
} e Yo VdadeldBgadey yadd e 63 Ua 30 UaszUs

vUegf ~UavyYUUd oUs Usgd 6joUsstecid. Bs
"89hU0dUUYd " Uy UcheUsUd g dyUGald, U eglalU U
GdeUsUsoe ghlasolbegecoyasUr 35 U LUadit UBGBG sa Usd 64 9
Maslach ( 1982), UfR3sGU0 Uds Us¥Yosad GecUusUGeci O

yoogjdq oaUs yooaUsyd UsacsUgde Usg, Ud Ggebas.

Cc

0gs3

Co

"y g

Fgse Usoa¥Y, 65 UGgstugUteysUd ~IYdzberdils d
dUy} UaUUs 8 "~ 968 Uhoaseasad U;jfh 8d UsUseUUL o
Uzegdys3ridd. vy ¥vd (0)3,06 Ug e Ws UMa§l acdhle sy ol
GgatgUbelysyesbVa®Ws HUs UUaszegas 3U Usslci Ua
Uy oU0GaU. OUU, @wep g adiBdjpwaeseegs Uds Us Uy oqU
aUs Uds U sUUaUGeUUsahUqUU eUU0Usi Uxs g Uz
UasWllse UUaUGeUUsayd oUs "~ Uy Uoyvyosayd oaUs 3
UjyoUsceys¥s.

(<]

5.H EMATTEAMATI KH E=Z=OYOGENQXH 2T @l KKHP O TH.
AlrQrHz KAI EKMNAI AEYXHZ

5. To e€emMAayyeAMPdOTI KO AYyXO0OC TOULU EKTAl 0&€ULTI KOU

Uy 93 “JecyyeidegeU 0U0ds ~ Uy 8B4 deUwis0) Uy
Urxs Ues UstulUgUsoait s dU "3y Us 30 GdeUsxydUa §
sUlGyy) Us U Ube UbsttilUggUlbssashf). g8 o Uoe3fhd UgUh
Uy Ud bosit3U0U0Us ee3lUlsay¥Y oaUs UsU; OUYUU>s
38y 99ahUqUUG, Uxs utUzssUelUxs, Uddge Ue Usy
Ui ecaU ¢ 683613 30 UgUcs doiylfci tepag d (eicee atls
e 6864613 3U aUUUo3UGeI 3 89 ) aukyrimayd Usddul-
2001). ) ahe U = Uyfpawid) UlDs WyfiacquUso s U Ud e UayUd Gge’
h vd UasUs Ue ¥Yoeedl dj yUslms Usldi d¢BeYs ays. (L

¢

Co

40



GoUGey) wagelgs } U duagg P, YdlloaY eUpU8ldpdedg oY
Usg oaY¥YdU Udsseasi Us UsiuUgUssci GgGUeeUUs(

GeealalU Urs s WK(fpy ¥ (BBORIA2009)a0gse.” e} vyaU AHUs
s GU; UGesofhses ~Wygxowdg UL v lmsgily gilgs UUs G
U o3Pz cUj UsalUdystUsat 3 Uesg Us UsitiUgUsasi

“"aUslaasg.

GoUU0U¥20Uae U Ug gt Uss Wosstilly Usmdl s digde a
38369681 68 UzUsUaUd Ulegl hilitpybavy w© & &g oy
yerd, gl Uey uUUOlUceysU Us o UUWWyYWEiaagps w30 UL
U Uo o Ud4)y 6 e f{Jehnsan gt al., 2005. Lambert, McCarthy, O&@onnell &

Wang, 2009. Stoeber & Rennert, 2008. Travers & Cooper, 1993.).Bs Kyr i acou o Uc
Sutcliffe (1977) 2 Us & U Ukyriaddw(200d), gy s G U3 Ue Yoeed Uxs Ue
¥d Ue Giseaae Urs UglyYy UaUxys oUvoclsydsdqUsal
U eoselililgdsd.ct j s U, dgeh, aUUYdasyd o. Y,

9 UstiUgUsoafhdlifewsUgedgs U¥a gis U UeUos yeaxeasl Uf g
50dyY3sUOUUs vd U Useae U y3U0U3Us 6Uds UgUeUsa U

Co @

¢ "gsecoad) YEFBDPOAY Uds UsUseasoalU Uesg
o Uslyg @ad&WOs drfonidu, Polychroni & Vlachakis (2006), & i € G ¥ 3 U
U UsgdUa@Uptbidggdseg bsit3zegs ¢lb) Ub  AHUs tl)gossssslh
"8g UGeyeia Uds ausU Ud diaGd Uew eI UG y o¢
“"UsdUj calU MWWy slbeqUUsg eUddppled  Byadgie@d
b) ~UydyoeesgUlr Uess3UUs Urs UUsesosat 3 usUlGey t 3
Uy 8 “e6g UsUsaUebysa3illpUsallfed dm &)t 30elps alle |
Us Ug " alielees Uiliseesa, UU 6} 3o U oadsd pljaailafd bdlss i U :
"Uy¥Yoes3sUUd "6g dcdVYopesd UUeUs UUfdascaadlid U
UsU Ujyoeaed Us UauUgld, yoaUsyd "~ odjelihydadd
e Ua

™ Co

Uavdd Uxys U esliect 3, Ggs3UcUad UeaaUoyd aUs
U UsUetUxs U Ud UsecaBdfdUdagléds®ePasdyg
oaUs tlgloesaalUd "6g "~ eai Usgs oaUUY Uds Usad:

Fgsecyadds UUL, §a¥s tolss G hHUU, 6 kokkitbs, 0gs qUy d
2007. O'Brien & Goddard, 2006) & Uy y Ge3 UUs aUd eUeayUd Udd Uesc

41



UU0Uheasag aUs , UJebromaelleéida; sbo® Uds oaU0UU3R[dO
"3 hadyd Ueg U UooUaceUUsoaesi Yoecegd GUesgd Us

52MNMapayovieg Tmou emnpedlouvv T1TO PBoaqmwo ToOoOUL

Ei1 d1 kn Aywyn kKol Exkmai dgvon

z9U U 900Uey3sd Uz UGeBd dUs U Wb glbsdspbg |
g UjoUGsUssi GU;Udg aUd oUssee Us UaulUgdd
G0liseeysys “~e6g UlGeyeisa Uds Ustusee Us UaulU

(@)

[}

"guUGdsstUUa "~ aeyvyd U¥s 65 Uj;oUshelsaes Ud
Yoeed oaUs “alGd GUdBi 0 w3Uh afle vd(2666)) a@Wm3 o sBId]
y3 UgsUd Uxs UUaUgUUaxvs U Uosliildlipa s ag  cWidliedbxs¥
UooaUUUaUa 6g3 GU “"eGealUfR 5,5 Geyyd ~Upsalh

UorvyoedodW@adlUYUegd, ou0sUalU; U GU0ds Ujyece Udd

Ce

Uos Ubgad&0udlsigdoylilyd Uy UgsdqUyd usUlhy ¥
(Antoniou, Polychroni and Walters, 2000. Lecavalier, Leone and Wiltz, 2006.
Nelson, Maculan, Roberts and Ohlund, 2001), U3 y i WeskJ3a UG s Uayd g3 de
"8g bosi3sgs 65 Ue UstuUgUsoeaesa Usitugaewd Uox:
ddeUsit3Us d o@hsesoaeseg (2000), @6s Uslssasga ~Us
UsUudeUyese oaUUY, Ustd “"e8g dU Uegd U sUjy
aUUyvyBadlad Usitsayd Us UsiuUgUseayd Usz¥yoalUd Un
Uds Yead, G0Usa8BbUagsbUtidgdd Ulavided Us Yasod
UsUUsesoalUgeysad UszUseUUL s0d o950 Uds Usbre:
Uslosoeayd Us UseUgUdayd dgleldeldyd xd 200a0350)s.
ddeUsUsay¥Y UU Uy UgsdUsay¥ UgjyeelUUU "“"e6g UsUec
Uy UebyYaUsd, 65 6 salUd uU usUgecscaiszesgs Ud
UsU dj aU, UaaY Us U
a Uu

GUsoa3iasggs ogoir 3 odl oy
UgUslGddqUes eadild, 0y, Usld oaUs U sehydrdd

C«

GsU 30 UsU0UYOGegs Ud bUyi UqUU Uxs Uy o
U o ¥ o ZarafshansMohammadi, Ahmadi & Arsalani ( 201 3), ~ 3 UoeUUs @8ad

o

Ggooajyslsose eclUoaxUg3sUhuBgodlUye8a3bgaUsar s Us”

42



e g,e8¥d 32 evUUs utUGeaYaUd eUddUit 3 eU UgUsiteh,
arvleid eUddUyd oaUs 6s 31 W=sU0oy @gis atcloa oes Wd
Usgd U sayolUs U ' f 12 GcBpdadyd slgddh ) dliedY
Uy UgsdqUyd cejdoeliUs Us KyrvUdeUUscahosae K’
Maslach (MBI), U@ Uy yUdeUUcoahose (GHQY3@aBed y 30 Ua U
Uy vUdeUUgsafhose UyoUlsUst s "~ UyUohsUrs. ¢ U
GdeUsUsoyd atiio Uliwa yWf; «lUUse Yurs Uxs Usa UsuUg
eyaUd bUdesacoald GUd oUssee goUaU, GU(ds

eUU3s GdeUsUsa¥Y gydehUUy; UOd aUsd uUGayvyaUd U
Yoor3 Uie eeYUvyas Us Usi WglalsiUs.oygUsalis Ulie
Ud bUdesgoasgoalUd Uxs Ue UsitiUgUsoaits o950 an
“dyaU. OUlls, 65 UUGeaYaUd Uxs eUddU:. 3
UsUsay¥Y gydehUU; U0 0O a 0uoU U UooUaeUUsan
boeeglslbled goUaUd, GU @i Uarzs GedUdeqilt @s ¢ OU C
“dyald "eg U UsUesi3 Usltisee Us UatUghtld.

Co

ey
Us
i d
!
Us

Cc ® ™

A al d dv,e ot aocU0WwSagone & De Caroli (2014), U Ua UG U G U(

s50d Urs U o yiur3s U UooUaeBsdeyd cWided
UgUsoat 3 b/ deoaling) olbdadlaseade 3 U3 Bge y(
eU UU yYU@s0). U UBUEYawie UUY Uecgd ¥
UgUsseca ®©vUUs "~ 96 UsesgdUsyeyses U f{

GUgUssasdygdUs sgs Uddlla esU "~ 96 dUUsoae U
G Uz dUUsayY Uesgd ae UUd eU Uslsay
GgaUslGddeUUsoaed UsayvsUadidd aUs U @

Co Co Co Co Co
(] A <)) -
. C NS
X Cc Cc & Cc o
Q o O © o
C« (4

Co

2 G i

C C«
w o
(O}

(@)

(anlq

Ce

A 9 1 AdiGdU0Useaw e lUoywdd Usdywslndiidddg Use
Usa Us i UgUs s 3 (Hifman Paladigio & Barmets, 2097), y i Uss3U HUs
3UphUUyes GU dessalU Us UsitiUgUsssa UaszUs s
Ustisoaed Uovoed GU Geyld U UdUleiyd U ad wadd
Us Jj®t.. |, dh88 ofhor yyr@gssh Uyagwsdldely, U Yoes UU
aUdeitieodid oaUs Udsg Uc BW@eiads dyd c Blbdpao @l Ug d
U Ucgdgedgefhay Uad, “~e6g oaU0U0UY, Uddsy udyd3dy:
eUo¥Yace UslsUliy) o Uols YaUbmedUs Usd stuyUd U

43



g¢ds atsU UseahaU U seafhestUs oaUs "~ eoU03y0
U ¥ Bow, Barkanic & Leon (1999), @i eG¥3U eU Uegd 6 6asgd,
stiseed Uovyoed UooaUUyalUsyUs Usb&gxbgUes® U
Us ygeeasgosoae g s0Ueysad U f Us usUgdgs Ue
e Uosoeesi gaesoeesi oaUs Uyased, Ud eUUUarie Us

Us Uz Uas3Us s9aUsesa 30U UsstGei Gegs oalUs 3U
scosvydasapdqWUd Urs £UddUit s Uesgd.

A aldd, Karm& Laddeshglg (1991), ¢ o) UG Usasoay UUa U,
seooadUsoeayd g 66) UL tUsd, d Usas ed (g3 U,
}9d0Udeysad Gge Upstey ¥y Uxs eU0UddUd s, e ¢l
Us @5 utUglaUsUegyoseayd GeoytaUsd U Usgd Ggs
"UooUaeUUsoe aUUY; Usid oaUs Usd Uglesaald
Us UsiUgUssat 3 UsUost 3 Uxs UURexs eU U330 dqy
*d "doydi UfobBéggos

@ <

Ce O

a6 aai Fimed2001)et U e UayUd "6g ~j UoeUUc @6adhil

—

yuUsaU0 HUs, 85 Usa UsitiUgUsesea dUxj;eia3 HUs
jeltueaald "eg yeUs Ue o3 YUesd U H UgUsi d,

Uslosoeayd Ues¥obtd &¥Wpad UUgUhecyesd oaUUY; Ustd
UGdUyecgoe Ushd U UsUdqUsaoai UsUagUsoaai S
"3 8U0UU0UsscUBaU. A 9 ayss, "Uy YoesaUUd "eg (e
Usa UstiUgUsosgi, UGiclryrslU e@Beldzcoabal gpUdia,

eUo¥Yae Uyposdeh eUddUi s, dq yeoaUsyd ~UsulUosvoc
Usas ©d " Uyeglal Usitissat s alUs Ue cUedeaf eUd

gU “ Uy U YBor 3agleliivsaci 3 dyg eeWHlGF@GUo U3 y
U gvl v @Ghani, Che Ahmad & lbrahim (2014), G U e Ueay Ud “~6g 4 Uoe UL
92 Us UstUgUso0éildeclddadaelds Udrip e ) &Udsy 3 U, =
Uys “yB000aRhU0; e GUp UGExH3 ¥k Ulllnhs b 3
BYyeatUd Gge Ujyodcyivg, Ungp UdddgeelnxgUsba 3,
6) fFgeddmaigliosaald eU qUs U 3 ofUmlidgoy j sy so0yd
86y 0AYsadd. diy , e UB-Y & § Gyat U ol =@ 4 30Usoydledg o UG s Us g i
Yoeegd U byéddotasUéeteddd Wy iglp BEdg & Oy 8Y
"3 e0h30U0. KAyg9g ealydine,d UIHd ge WatiyUbdadd & BEL s o e

44



gleyUs ey BdEgai Uxaza Us UstilUgUssat 3 aUs Uxs

Co

h vd d desoaal, s slesdY )lbeU ol HUhdigy toBlEsk scy 3 ¥ 3
U3 &alaUgUiL s Uxvys UppdlieestlUdgaUsUsgy &g
UsUuUsoeasiasgs Uds o99Use sadiad Uxs Uesa UsiiUg

GoU alGUxaU G OSuttyny(2beps s UQdg WouUgUsoecsca UszsUaas
UgeUjaalUdad G0 Gde Uz balb hao tifh Wdieeh UmlgW@y elld 30ely
Usgd. zYasudUU, UyUeseg Ui 6g GgsUslGdeesUUU
GUheed o29U Ues3 @6 6ae 60 ¥YddquaUs aUs i
ZielGryrsU “~yY3UU U Uds oatsU yj UgsU, 3
"do¥eegs U ' f Uds U aUUgsd Uxs oUdsysleysy
Yooar3s UGgaUlyaldys GUe y¥j3o06 Usgd aUs U f Us
GUsd U elGYGUsd Usg Usitdinaliglyg badg aif.@slK i Usey a
bst3eags UgUY slledU0U08awsldnU UstilUgUssaca Usg
aa3dqUye o990 Ud uegalsy Usgd, 0o9o9a6g)9Y oUc
8 eosglue saUU " hbadeU e Ugloasaal. ouu s, U
dgsUslideesUUU (¥YoeGed, eUUUarvGdBegy¥ss U0 WD ¢
Uayo3egas oaUs 30U UsUU Usyadegs.

gyaoasad, bypyddadBds dUEdcpifbosaseoldg Uxs Uy 3d
U s UtaUxs Uxs gydet s U UsUetdUxs Udd Uy o Ui
Usgd. Zi ¢ G v Botaki s U Anbhsostagoulou ( 200 3) U Uca Ua:
381 ddid Udd o U0U0Y; Whyisd dU s Ubhs tldirgdllesibg as¥ & jraies U
aUs d Ugs3UURUqUU 30U Usaily Ylegs oY esU0d U K |

yies Ulsyaeralleadh Uwa Jxs ,UndhhaqUe Uy UgsdqUsoce
j UaUdy shU0UqUU  “"eg 30U UlGey Wd UoxdllbaysUU s &
Usegdysrvidd aUsd g dj) UGaUgd Uslosoed Uo ¥ o
tdeegtoslUgeysUd yj3 UgsUd UdGeyeis “UypstufhUUy e
U3t UaYeoaGUUd "~ Uysaleby¥sasagas GUe tUaoelU (

ygeeafhosgd,si Jososmslsbeogy) 06 d, a8o0a6dUy; U Ug!
Gy UG0d) 98 8968i 3UUs GU UgUyd Usd g dy UGaUd.

¢

] 69U (Ggooe)sUsoe oWey @330yt Fxmxel® YEids
Us UstiUgUsaaga Ud sUssosed Us UatUgtdd V]
Gdg3UslddeUUsoaed Usvpdiediaddesadqliidqd Uligoay sUs

c

45



UgUsoscgid Pddosuissed V0 yvsigdUstdde UUs
Uy Uge UUsaai a0y O0d, UsaY¥ gydeY U a |
0 Glwistodolla, Saulés, Fotiadou, & Stergiou ( 2 0 1 4e) JaoydH| ~ @6 g
UUs sadtUs GU uGUaoeU 118 Uos UsitiUgUsal
Ugiddd.

Co O Co
W Cc o
cC o
o o e
()
(O) cc

Co

GJ o
Ce

Ce

o ™

[

] Y oaUs de Wegpgjslsco®Us  sseddale U Uda
seYuU Uddi BURNUDs2000),d03Uh a0 GeUUsayY cUeda
U Uo o Ua ealblhsdoyestheligd d * } s Uw3saoBdeassal 3 763 YUTY3

jorvoed GU Giooeysdd eU Us "jyely safh Uxrs tUU
G0 UgUe UQiUsbBay UgUs GUs “~jeailseyasUUUs @
busoeasUrdyiBgee UUUacU3 oaUssdlittUsgasagasayYUaUsei

5U090hUdUOUg arg@Uxs0aYdU; d UsoehsU UxBddiosy Ol
"UooUaeUUsoard Uszesgdysridd

C -

K s} o UOYP oW Blasidou & Agaliotis (2008), Vi)
GUGavYasgd Usilsosaed Uovoed UsgpzwilisdFaddatd U Ue”
"UooUeeUUsosaed Uzegdysxyiddd aUs eyUypsU U a”
dgadeald, UU 6 8aU Ggoooamg gy o BB ecsd J Yo o
Uaad 3 9 oAU 3adilUjBbeisthaoacd et al., 2014). Bs GgooalUs) secyszas [
UsUfaUs UyaaUysd ~Uyreolsdidi W oWla@ecWeaald UY:
eUddqUyd “~8g U3 elealgddey JUb liUg dep gigd cdlld Wbpwae; a U
eUdd0aldg s e Usd)) o Y3 vygae aWbag dd ~jeoy UesevyUx
Usseafhodlid Uxs ecUddeiVUs Uedg des lagg Upb&i b g

(@)

Uslosoed? Unywoledf. hevrd U f UgUeid Usgd ~Uj Yoa
U atiyUd GUds "~ hoaadlid GU; UF obdd Wsgay dUs U
eUU ®aij0religlaldi 2eg, Udd desealyi bWeddldd 69 ac

29U G} 6839Y Kokkino§&Dayaddglou @089), 5 U0 y3 U uUaoeU 3
Us UsiUgUssat 3 Usilsosed Uoroed UsyUWiUs Usgd
OUs, €U0 Ud 634 eld-Us0kkg erlU aseoss ol 'gU stigdyhU s o @
Us U oUBgUafoayYyded "doyd ~e6g UsUsaUeb¥sags Ul

}
A atdd, Gge oaey vaUs "adjyeiey)ald 290 U U
Uy UaUdyastUsa¥Y. Bs GgeelUycea3UUd U oUssay
Uy oU0GaU (Besgd’,Ujfveoes U ghstlisdglegd ~j ealUaci 3 Y«

46



dye UUU "6g UGeyei 3 Uds "~ 3 heue Urs eUddqUL
aeos3¥3see Usgd Usyaessd. KA aldd, e6s Uy sl
earv0Us AUs Uesgd "y eoaUaUa GdeUsUseel " alUld
Us a50hU0} 6 dq uUsuUGoaUsaalU eUddqU. s e U

g3UslddeUUsayd Uglasaald. gyaead, 6 96
Uy oUGsUsei ¥Yoeegd “~6g UsUliddalU eddis d U
"1 6860} YeeUUsd adUso gldaseyamadisd g osUse ~jJ heilicd

L«

Co

¢

FUs3s Uda ¢ WY Upystogrs Brfonidie s CGg3llge UUL 3
(2000, 2009), GUec3 UesediigalidsdipUooe CGglcyUsiad Usc
GU0; 0Od Uys Us UstulUgUssait 3 Uslssegidazvraed ¢U
Astisoay¥Y, 65 Ues UsitiUgUseca UGUaUGUs aU0ds U «
G0d e€d " Ujyece Uesg oaUUYasd dbgUy dislisig Ckd,o o 6 i
"3 AGd0Us GUp Ud GUesgd Ustuossecsi d ‘clds Wyodd sdlidd
"8g yeegx, (adls AgseUasalUd bsiszegs UszUesszhUU) U
yeega3 gydehUU; U0d “~jeltieaalUd), @es gydeyd
g etUeysszd Uv¥s eUddUi 3 U UsU dyaU, Ues cUs
GdatiUs GUe U Yoo Uateys sUBag da, 0 ths de jdelbes acer } ea W

Ce
(0]
C

] 2aY oUs 6 jJdUsUGYadd (2011), GdeUaxGU
boat3eagas 85 Us UsulUgUsesa Uslssed Uosvor
ayd Ues UsulUgUsayd UsYooaUd, oaUbdLgsdu si
saalUd Udd tUstUsaUsoeed “~jelyoosldd UgUu s

dq UsUGdGYaUsU.

(@]

L S o
cCcQ o ®
(O] Co ¢

o O

j39c0deUavUc Uiy ddelyy Udlsslls salde dgdh U0
Giamnia @ Us G g3 01,0080 b Usseysasagd GU dUjssyd
jeU) .0gholo)seyddy WiaghWicwady U a OuU U Uoo U
Usegdysrvidd UseseyfyYsydeodly 390dlesic H Uabtleg “~saoayd
elUo¥Yas (G(hH) Us U oUW UYg U¥@s sl 'HU,0Meaidiodly Udd
Usg Usg dj UUsi eUsag.

FgscodadPosgoy, UGsoae UsUlah duad yuUsszU §
ect ;8 Udd Ustbpdege ddoewolra oaUUY ohype3 @l
yUyddddg Ueg Ggsity heieggdy (el yaldl Uoceeedd d
Uy vyUdeUUgsaesoa¥v3s eyUydidd UdddPssagiiys vaadd d

47

m Co



alUs Udl cgddfte UUogOdBBYddUddYdqD . e ggieald s G Ut
"goedlkolbory Uleg Us afhoxy CGgsuyfheasag GO 3 d; 00
Ao Uatid®ygdid dAedar i Us ai (Was®WiUBU 360 U sgloYel
GUaoeUUqQedgeaUs Uxr3s Yeoars UslussacUeUrs " ag

“yyleds lisBaBUIvoL 3.

53 Mol OT I &KXET € MEPI MT WO E WV oT O X KO@ 10 TNnC¢

EKTOI OEYWEOMICKA HE TNV ETMAYYEAPUOATI KN €&0ULOEVO

¢ UsUgelUdid udeclosWgWdsed Uddgdigsayw ol s
UsUfh 980 e90) hlgodaln e e Wagq@UiBaslisooadd Uoroe
Ggs3UsUQisddytsoaescgdiie t sgge ¥a duesthlchte el &

Merbeler (2005), " eg ~} Uoe UUW  ase difgBarpeegged. Uovoed
Fgop®eysU, aedyalilhss dsU¥ dUd cjedggUigoes Uys &0
UseoscUyd 3lly wilbely Wsgg g iBgd)  fh Uds ~Uysoy Ule U
Usliosol 3 UetiWBpbBds,eg bosit3egs 685 #yges aUs
"Uysd g sGUdpédlU8bgisoat s “~UyUohsUrs " @ag
sUcgyoelisagas "~ jelgaUsUsaivldidlsU UdedsiysUals
U Uooy &Fs8Bgd. Y3eaUd aUUY Uds U serlisoses saq
slcgse U at) UtkdqU0®3 WaplWwss Uigepdiéddd aUs U
£

-

@
(@)

(e}

Uavdd Uesg Yoecegd oaUs GUds U'.eligoe UoaUUYa

A a Galsfepper & Palladino (2007), "y Uoe UUcdmsaidé tsys Ud

Gg3U0U3UU0i 3Usd UsYPoamMosUgUudFoedld UWlWsageaed Us
g d) UUsyaglsitideddfe Uso hUaNg cpdiiss Uiy d 340U s
UasU0OUYGegs Ud Geyld eUUU3zi Udd e6ij UGdd U’

UsscUaxy3s Udd U UooUsc BUsywduiaboeddyrs wiidd) a
GdeyYe "e8g ~U;UU0dy UalUg Goddadwedgdiddgd 3 ¥t
g3U03UU0i 3Uxy3 obdytlaofpgollilzs Ogej Wofe YUdr g

Usegdysxviaddd oaUs U0Udd.Besh "“vaia dl dlc Y  @dssydiclo ofkal
Yoce@ths, d yealsyd UsesadUsesed g ecalUeysadd
aUs U 6 UUaUdyomllaydg GUB o@)aecUUssaed oUdel

Co O Co

48



Uz UseUUL "sGd UgUiaes Utr¥dolfsibiy BDxy30 f Uds
Usa UauUgldq 25U Uds UsaUldeUyoe 'SUGUo;suq l
y 5 Us Usdey aUdUa t U scd Use Wihdigd U aUs
Usd UglGesaald “e6g UstuyecUOUUs GaU Cﬁagasfﬂslﬁ]@@eg
8 g3 Uc oddlps UWadollgpd ¥, Usddd d Us d e Udi'adla Ugdids 3 d
osU0UBPa 31y s0d Uesg GU; Ud aUs Udd Usesgdysrid
] ' Uds VYaeagUs 3U ew@3alUG Uy hltdesBpU4)i " 6 g
ideslolUgeyYaxd BE@sdyWhmaps (2M9d5). Bs Uj UgsdqUyd ¢
deteedeysrs Gg3U0U3UU0i aUxvs3, cegypddW0fH 3B du 08, We
"y vyUclisfesdsddoes ~UstuUorvour 3 U Ugslyy)lieebstiteei stUz ik
y3U eU0U0U UgesUaf "~ jJ Aoy UeeU, Udgz Ubavdelhyatls o f
Uvrs 00 Uyciclfpibalis@o Ylige e GUlpadBIda)gs UlGey sayY e U (
Ug#edd Udlsu Ul o Ubadifoa8gifoddd c. UsUgdgsUed, U
Uaa@b o fh Ulye Ubslliss } o4 U480 o Ukdodilg e Ugos) esdiydd U ¥ 3
Uy e Olddg ey ci®UbP@d $6di Uey Bzadu Vo addegdd
UsdUa Ugbfillld Udgled@fU W - e, afr Oydedp’ Ueaty(Hed) @ ddfd d
ol yodsWde g Ul llaf f ¢ @oyads U.i 36 g

o

A o5 odyeBobhascgo) UlisoeaUplPegapdiaswdsdd s U
"gadddlioceetodaisooale ceydaeuas "1 elybosildd,

(0]

o

sU) Ugdwlemddleds Udagwdd Udd Ue Us;nUd Uvxs
3egdUsvyeysvys W;Hytemalpddsdaedis G UU ~aUalisU U
sUU) sbeygoc dsHommasaneewong ( 2012) ,3 WHyBagduldyaUs U«
UssheUsze Udd U UosoUesceUUsosaed Uszesgdysvidd |
baloyd Ues UxdBIGday Jalls diidifddlhee Us e UgUR Gae UL
Ul)) ¢oaa3dqUy U GUUUsceBPblegddgadUsy GUDaYadgas
UdeoYiaegicoyadd €U Ud utBilsddeond waddGHIBg Es oy
s PalBgd Usd Uz UsaeylUsd Uesgd 384de¥WgdUdUs
GoUaaUdgUestildadyld 3Uee Wowi UgUa o g Uddgrp 8d d
0de UsalGUpUUdiosoat3s .UsUseUUL s9ldd

Co £«

™ g Yy ¢
(@)

v«

el

(] (O] Ce
el

© C

Uoe Uolp 8¥3WUxeagayY eejeodilU y3U0U Uy vyUde Ul
deegoy Ulisal 3 6 Uj UaUdy oG Usheotaze  alaUy dyledly U
U UooUaceUUsoe ¢3 )6 dql dhy Ayiddd " JdipdWB e " @

¢

49



sedeys3Ud Gg3U03U00i 3U0Usd ¢,U 6 dig ¢ ~ WesriuddgU U O
3egdUsvyeysasagd oUs Usgd edofUBU UJsssegikelfist

Co ¢

aUeai UU) d BOQPUYHYUEL 3 ccy3 g Wikgd ojioe UgUyd a6e
¢ "Up U ¥sy usUtsoalUlalU BHate clgpd dlbdedl Ul (w3 U
Us Gis3caeegUgiiBU cojadaga@8d Ualdygdaesdh UaURGa

UstsdsaiUoemass . Uy UstiUgUdlsda U figpptles 88y 3
Udd ¢ UWesdysUd G¥ad Ued UpdgydUdigsdd yoUal a
gee UUywdlsissU Odidddy sel@ d @ U0&0GU U lidlwodeg d

g) eelBU-lgeesade y3¥3 GgxlUsBBi sbeaddaUps UldraUs
3 Uas g (iMyalssl coavs,z ‘BlptydiE U © 3 Wa d d

GUya 08T o0z eos glkdls aUm Yeoge,d 25 U08GgUcUsUa
Wg Be' Uy UoeyYU~r¥add.

o (O] Co Co

Co

—
C

—
&
w

Qo 2
™

&«
()
C
(&)
(¢)]
w

Ce
w
_<[
(&)

gU oily 8WUayligelUelyU Udde Upplgs Udii 6 eceyYuld
£e69) YeehddlaUd UPsUsaeyUsd hHGes Uley Y Usd dU
eUdqUi 3 el Uballgipgy o Usyvootd . jqadhle, odmel
Usgd 29U 3U UsitvYsegs Usgygedg vldaiddgf Jo®d Uga o
Uos UstuUgUosAyaiddy Jg B ¢ld dadUbs oy ~ Ugeyd Udd
eUddqUi 3 eU UstusoeaydeUa Ubs ilsglsedgggldityoedqgs
UsUseUUL s8dd "68g 6jydlsee 89se6i30Us HUU3s bs
Usd ~y3U0U0 dalhUteole; baleddWigiUekeipdcd GUase3UUs
toUu) tdgl®@de Uai UUy e 3 hoae GUd usUlGeyse cadid
Usi Bagls ahovr Uy Ugsdeddddigh OgadsloaUdsdidd =
UgUe j UoevyU~ridd Ur s GtUGayYoavrs, Lauu s0 U
U eUUaUGeWdpep.hUdUU

A o | httdtthdlso o Ue ecUayUd G0 Ub¢daadlgilsoas.
“"aUslBaeg 3 UoeUUg e6oeddmPifUdesgthsbd dlfesibod
Uy vUdeUUcoagonevresdeyBa3 daigs Uz UUi aUr3s UsUy Ui 3
UsdUaUsahUdUU oUs UbdesgdystaigUakeWUpalU Usilosae

"U) osbYooaa3 . FdgdabssUs@h 3Ws i Ugllsaiigse ¥6 Ul U 7
cejeoadadlU y3U UyvyUdeUUsahosas “"6g “~UysUa¥YebU
Usg Ue UsitUgUsasi, Uds esddeiyssenidEegadd

Us Us it UgMmslah, Bd 3 o dgdifjesl UaUte UUsahUdqUUdg Us "’
Uds oeoaegUsld ojUml Wde aigeibgelbfiom @V & @ioe Wddla h Ud UU
50



9 UstiUgUsoai 31.1 AN algesgyde Usolbl ¢ el U o'y s Idslelhso
5 Ussealeogddi UOUgUei d Usgd ¥vd UsdUsUsoaci d
"UsUelocgisce@Bydtld .Bps WbsUbisiUbsgy Uys UgydeyY
hUs UU U a UOtU ¥Yoeegd oaUs Usesgdysxyldd ogeU
89 Gg3U3UU0iaUsd P308(0s@dxsd@dsg vl UsyyrdUe b e g :
U§Us 85 Us UsWi'Ugdl d ams Uy Blideag U UsUeGUsd oaUs
UjyoUGaUd GUe Uslosh 4desdyWmaiUghlppdids ddaligae U
Usg aU; Ud, Udd U UooUgqgdgUUsdbdgU8agdyYbdidé#g
dqd UUsesose oaUs d 6} pUadyUmpcks adzod@daeUsdd Wagdddl
Gge Uyostey13 oaUsiUhsdOUsowUlGsyydaegs 0Gde Usz!
UavYGygastd Uxs UjysdUssats U s ULtPeayYUedsi {y
aicgje GUeysszd U f Usgd uUsUgdgsUyd yaeUs
Usa UstiUgUssasci d.

Cc O Co
Ce

A adddgl0 Us oaitise UKR-¢ksPbeWanhbo)p,Uel Bd 3
gyei 80U Udd ¢egyoaaUd 67 Usitusseasid "~ UstuUosrvoai
o UssB-13 6y hemUdy Uiqg s YU; Dged Uedjdeo bl e Us U
eyUydadd Udd U UosoUo Madlith (@ eblfo a0 cgdisy s ¥ d ¢ 3 Ug
Udd U UooUesceUUsoaed Uszsgdysvyldd oUsgtlU uUi
“3e0ly)yddalUs  wdledygldadmbepsg a0 Uesz U} f a
Usailiy Yesa3aUUs 09U ¢U0fe GclkbregrdyaytigUUU Udd vy
aUUy uRpBaUsBs Us UsuUgUsoesasa "6g Ujo¥YeeszUUs 0
U UooUaegUUsoese Uszegdysxidd GU "eai gydeY U a
UoUjdidgasles GU Geyidd €U Us Uaused Uxs GceoaUars
byyddoeUs GdeUsUsoeyd -datéiBgyd Us & gedeedsdf,dp d ¢
UsUGey 8d¥ &0y 903 Ulsae UsYagld, UgUe e6joUs!
“¥d G6UUase3ddeUU00U Ukgs U¥al” UstiUgUsoat s ¢U
Usegdysrvld, 2) “e698s5 65 ahoesos )Uddg sd@sUamssUas
Uy h 89 2990 Ulsd @&ory Uereliddsagale sBri )y UgasdqUed
"Uyp U0e; da0 HRUs d yealUsyd ~Hy v3Udeluldgo UaUst Uq
ge y3 U330 RUs @5 UYGoaUesss bjyalesgs Usgd UU
Uy 0aUy st 5

Co

Co

eysegd oU UsegdUsreysasgd.

o1



ToUaszg3 W
bOdi U0y d
eUUs y3Ugt

RN
€

Wy d),” Ydr bosbaseopUésae I8

8 ©i0dissgf) dplodt ¢ UUas di @ d s U
U Udd " UjyeiaUd eU0ayUdd

52



EIl Al

KO MEPOZ

53



1. 2TOXO0Ox2 THZ MNAPOY>2ZAX MEAETHZXZ

¢ €Uy URUUgidird o @ 28 Um3 JUosse “~jelyoos
j 1) dioecUmad@didl f vd Ue uUdesgoy Ulsah Uy vUde
Udg UooUdgbbBgddatwligdemeaesdeysd UGgsysUUgsd
dgeaochpie U gieUdle sUskpise & Ukiiee Fexlc gd
Johnson aUs Onwesule gbauxza (ks o e2)qBpm)gUdhio (bl dd
aUUUs hqaly sswslitie U¥s 380y soat38gUceUdkelsm 3

cjelsdtldspelyreasiiqaocars (Us3ceys¥s.

OUts, GVURhded UWUxeWe dikdds e ol U&d

qd Uy vyUdoeUebBdagg U UosoyparxWddaed Us
Useseysys GUsd g dyUGaUd Uddgdlsgsged U
5 GoUGUYGUsd Udddd UegsUsiigide Walpmeyys WY
380y 6 6adidd deUs &drgilivg g Ulage 3, y-
3160 YdUsU s3dls UBUGgdeasi alUY GdeUsUsoahUdU
aUs UsvpUedlideyd Usdasaddgviehi@®xlcdd o) eld

deiscedeysrs Gga3UszUUi aUvs.

(7]
—
O ©
Co

«Q,

K seyjregd GURecdlls Uad) Wi Bgadd Udd Gi 3
"Uy UohRsUrys U Uobveepdlpesysswtlmsiih OYaUrys Ud

Co

iy heeg Udd U UooUaceUUsoed Uszesgdysridd
y GUssecUalU (Gi aa, dosadd, B9 9
“O00EPdy sehyGrld, Ggseeasee 3 eh dyUGaU aUs
o Uadi,Uglialy 6 ddywg @& Ubtwdige & Ud Ud), Wsa &dd Us 3

i Uellfo " Us i UgUsded g dj UGaUd

c
L «Q
™
(o]
o
“—
c
c
(O}
(<H)
>

C

Fgse UsgeweUdoe Ul gU lyyUepg|dbd Udlw U
U yU0§ B0 gs2Wj s Vet Us es5U bUdi U0y d a2U0U0USs
Ur s UsUsaeyUxs "86g GeUUase3UUs U Us
Usegdysrviddd eyaU U ' fh Us barveUAUs3ao¥galUscasc
Us U} edslgViedfios DU B0 G@dda HPeeoaUUssahUdqUU
aUUUGa UpWa]Glss VUM UUWsgd Usdyt "egd aUs

54



g ebyYdPBygrt e Us(esg gshnson(& Onwuegbuzie, 2004). qd Us

Usi Usg,dqWsUoalleee UUsoe Wsmn@yadesyaivs Unlde 61y
UslosoeduUbUdegs U 3we ofiidds e BaU WiddekWms Us o f
bUddfv) et Ugded@Fygt 3sU0UUd e95U dBossUnjswl ¢ gslli y o
UsUsUeilxge U UBpBgYlaog U oaUUUsgelegelU GU

i 30)8¢a

Co

2MEGOAOZ
21ZUPUUETEXOVTEC

¢ " Ujyelé@wddadal Ue uUUaoeU WeggiafAy Ha Uy o
UsitiseasUeUxys (GU FKEcsosoyagUkpsddvwiidHa Agyosed |
poUlGeyeliosYosrudy eppo¥opaxaididf] addg g YoeszUUs G
s Ui dgs3ld U/ e 50diu Bdbd griegdddald GgooalUoay sce
"0y 9cayEdUphUUds Uy UgselUypsU aUdid U gUUaUa (
Udd, e AUU saUs dU tsU8GUaaee3U0U3s dq Ggaasoe
Ui ecaU ges cavigsdddyaewpd 0gs U3z U0 aU0xs3 .

yoese Ui Ud aGU; OUdoosoade Ui (bseoseolkUc daeg a lida:
GatlUdaU0 aU be o eomveniende Ganpling)l Uc &qdyaUsj(saey3 U
UgseUysU celUdaU U UyoUscseysasagd uUusUGHY
Uae3Usoay¥Y (HilbdneUg yggpi@ads)  gas¥dUsU 30U g°
Us 380t Ugld G0 U a Uie UslissacUeUxs (hH ¥
e3U00Uyd, ygeaeahoa al,c yllsdedh albjBacl dojl g ,AF". q 4, U id
bgee Ullyvomaddl@ds udehloalUd g dy UGadld Usuos
"UautUgldd “"e6g dag0diUbliemicy de Wby wWEg Us oy
U dyaoWldgUcg8Fabi Bgdis®Wib assiylicg, uUueseced Uy,
tdd Ugdisdd aUs dielk alhgliy dU v(s& dilc) go s ot by Bvds,
saycddoUp WyiowUmdewiibd bUdexgpacdddldber d Us

vyUdeUUsahRhoose U 6oy Uled Udd U UosoUseUUsoce
eaU @eyYuU U eUUaci U3 85 Uyl e kill e s

Co Co ©
C«

()

o, C - O
e w0 B @ w o +

()

soUdg8ddpdes vlds Yool sdeEmsd "~eg “~Ujyegial
e Pafp VW iWo o UgdaddpbgeB e dda U " vde BBUBiGi 00}y

@ Co ® (o
~ ,Q_ Y

Ce

55



Uys WgW 3 eeYurs dU VUYL sgedhraodggd 00
aUUU3hdad UvssUisd Udomeeydard@aas vid.

"Uoae Us Upighldid® | JUsas30Ubdls M gsecasaf UUaoeU
Uy oUscEyatd@alUalUs U’ Bp) 22005 Y3350 J dJaf36) a36@dt ( 6 3 .
“"aUsasydieia ~euellUf Uxs ogs3Usoaits UsosalUsagac
0g3Usalaasg (hicatsagy Colblb 3 atlo oy Usyitiooylec OUY .
GdgeeUUUch3Uxys eUU3s dassalUd U 41 y¥vd 50 U
y¥d 40 UUts (Ue 29,1%) oaUs U Usgd g hHass
30 QUWHsst 7,3% dessaalUd U KR 51 yrvdg 60 00U 3.
Usggdraalldtid d eUoYal) 566 esllst aflb oUkesec s ( Us 69
23, 6% vU0U3 YoUess, Ue 5,5% usUgUgoeysegs U:
aU0U0UYOUUGd 6dy UaUg (Us 1, 8%) .

BaszUsaUd 1: Gioe, ¢oassalU olgeB8HEsH
(?7=55)

zU00UbadqUe Fgcah e et UR
Giaev

o030y} Ud 20 36,4
dgsUaaU 35 63.6
gasoaal

2230 0U. 3 5 9,1
31-40 UU. 3 16 29,1
41-50 O0U. 3 30 54,5
51-6 0 UOU. 3 4 7.3
BoaoagoUszUsUose oaUUYGLU

6oUeasd/ d 13 23,6
OooUeaed/ d 38 69,1
poUsUgoeysad/ d 3 55
jeyed/ U 1 1,8

A3U0UYee3U0Ud Us €6y (GirUs o h(b dytbdsUligegU (R¥)s G
“316ai WU9 aUedydidde ) UsUdd®dm | ¢ AKt, Ues 12, 7%
Us 12, 7% "~ Ugcecae URGe | At HGe oaUs | gAt aUs
¢ Kkt oaUs U stgiad cPUUb¢g¢Ba Bs eslcea "~ Uja s
UacUs eU0UUU UgeosUayd G eguiyd (Ues 50, 9%) oU:

56



e U0U UgesosUsah5,UndatslasUclem o aliodifese s osegllial :
ddeUsydUa HUs 11 ¥yUeceU (RO%Y feddsdBLOHhUS

“"Ugecae oY 6s(WUR Geelh el v otis U " HA 9410000 el J) bbd¥)o e

Koa UauUghtd.

a3z UaUd 2: zeylGyUsafh KA a Ute C

zUU0UbadUe Fge3hUdqU! dYelaslU
Ko UsliUgUsahfh U

| ALt 7 12,7

| ¢ AL 33 60,0

| ALt & | ¢ AL 7 12,7

] At e | AL & || 8 14,5
zU0U UgesUayd |

V6o 28 50,9
2000  UgeoaUsh 24 43,6
st UsaUas ) 90h 3 5,5

A o )} o BOB o ¥ e U uuo U UooUacgUUsay¥Y G
geeUUQcm3aBygs bay 6gellUeUB8900U%s UbdpaiUgUesBd U
X Appd, Us 25,5% GU gAK Usitssed Uoroed, L

J 4

Ko U scalfg 6 U Bcacha&), Us 76,630%Wfardill 3 F Us SByusah 00
2d sUorvoUae aUs Ues g Unleaated o6 63, .6% alell) aggege € U

Co

Co

Bs UslsahUdUUd xGGégo@woddhadysl8, 2% e
aeo3vs3dagqgo@ds ailsa) eldse dydes@hde®%hp Ues 16
UYGoaUass “~jvyUsb¥YdesUd Us UaulUgadd, Ue 9, 1%
Us 3¢ g e UUsoca, 3,000%) o BWmBdIHN) ydecaUdbU
(U 3,6%), cogddddahocs (BKs adaElyede ohadd
GgeeUUykeaWpdo@PddodUed Uooassatr 3, y3Ud (1,
(1, 8 %) e omafs e ®tlafh y3Ud 1 08%)k Ulylslsss UBE d d(o d

"adJele) osoed.

v vd UlWmws U3 YaszUaU 3, ,U Ge U4 ds%50da
dyidd Usaesadlsxse dUslgdgiUssepdi)s wisUgdgasUyd (Us
g etisUgdgsUyd (Ue 3,6%) oUs UyAlGlydsdd edUUs

57



g3Uy s Usoae "~ aUseyesdldl staly w@exellFadg,3 UDd (
hasees U3t @6s g fhRess 8s uwlUaUU Uy (Ue 30,
geelUOUUch3Uxs UaclU U ' R 3 ywy¥d 6 ywUd “~jJeh’ djy
8,2% U ' h 11 yvd 14 yUd, Usc B,B% yPyWrdh 26 w0
Us Uyeaed Us g hees 6 3,6% UacU U K 27 yxd

Co

O B Co ™

a3z UsaUd 3: A UooUescUUsoa¥Y U} Uald

zU00UbadUe FgeshUd! e et UF
3 dyUaaU0 "aeg Uy

T Kppd 16 29,1
At Pt TB ¢ zB@tTB 5 9,1
At qR TP ¢ YL GqiAL! 2 3,6
gAKK ALt T¢E | 0q 14 25,5
KKKKT 12 21,8
g2¢2) KAP2¢)2¢FK 5 36
p¢g 7BEgLTBI Ej BsK ’
i BSAtLtB Tquq? 4 7.3
KoslsahUqUU

TBE?2QqQ?LTBI sAt¢g 10 18,2
qdj BsBuBJ 10 18,2
J Glstrq? 1 1,8
0AQqQUYB?BI (¢K) 2 3,6
GA] GLEELTEE (¢K 1 1,8
03z €8/ ¢ N\t ) E 2 3,6
@ ET) sB3I/s) E

UANQgBbd) Uzt E o 164
¢sKTENBsBiUBI (¢ 2 3,6
Z2) Udz) gL TBI 2 3,6
Z¢i)] ?PBsBiliB3Y (YA 2 3,6
¢4 ) ?BsBlUB3Y (¢K 1 1,8
ZB3IRLTBI 2 3,6
?P¢Yt) dquB3 4 7,3
Bt TB?BzBsBiliBJ3 1 18
Us¢ABUBALT¢ERE (Y 1 18
utsBsBiUBJ 5 9,1
Uy 0d oo elegaddi Badade

yGo 47 85,5
poUgdgs Ued 2 3,6
3 esusUgdgsUed 2 3,6
gyeyaUyeUsaed 4 73

58



Use
d/ q ) 38 69,1
} ¥yUed/ Uy 9 17 30,9

3-6 20 36,4
7-10 18 32,7
11-14 10 18,2
15-18 2 3,6
23-26 3 5,5
27-30 2 3,6

22Epyaleia ocuvAAoyng 0e€dOPEV WY

221803 903 UlGe Uxs3 Uy oUaUars

j3UsaUaceUse Udd "~ UyeiaUd ¥y UgsUd Uas U
"UooUeceUUsosaed Uszesgdysvyidd ¥d “~3ed Usd Uy
a3z Uadtd, U @ jelr 68 WBadaw) vatdd, " soly Be
3UsdUddei s s bUGsesa ~Uy¥yYoesaUUd ¥Yoecegd .
ises 895 UjoUsheUsss GUsto gUdyWditodddf. Us K5 e
3aU00ygUOUDIs3t0Gd Ueg Ggs3luyheag U UooUaeUUs
decgmyUiddesc Ua U.

o Cc Co o

(@)

¢

A" saycddal 6 UGgsltugUtehd ~eslGeUsoeed oaUs
Udi U0y d oUU0UUshdidq Ueg (GUsseseysesg Baddg U
OUO0UbadUyd Udd yj3UgsUd “"eg dU U eUUaylas
"UsUjoU0aUdoyds BaIU&dafUyd Udd U UooUaceUUs
oaUs UU dtdesoy UlisaY Uy UsaUdysaUsay Ues g
Uy oUshelUscegd UsUlGRHy ¥3 UstusssgUelUys aU g dj U
gy oaaed, d vy3 Ugs3U cPebtdedsets ygeaxr®s Uldi ¢ v 3
goe eoedgelUceidge Wgryrs, UsUaslik & Usogleal Y da
"8080UY Uszegdysridd aUs UsaUasz¥ys U UU cUed

S o)

()

isU Uds U aUUgsd Ueg Gae 8i oaUs Uxs 0l
UaUUse UsUloafh did sBdsci gUoxyllag Waadsdoed ¢

59



Gy diosee 8seddalUs uUie UjyrvyUdeUUsahosU “~jeals
aUs caibedewyad GHoygs3 Wlggosadls y floasl,Us o950 vy
Uy vyUdeUUsahose 95U Ud eyUydadq Ueg Ggsuy f
"glGUjecleyse 028U Ue UsitiUgUsoeasid oaUs ys3U

Gdeegoj Ulsat s BUsscUars Umklys ulllibgoleyUdlsydo Uadlh Uy
U eUyal0GU3 UtUsUsaysUY ey, U0n3WxshdiclideagdlEadle alh

(<H)

aaUs0UsiOUGIL,egUed ) 6 UegyycUs Uy xyUetdlUsd " ag
GgloeolBwsx allge e BUWhe AlbsUkisy } s 3 UUs GU e 0UUbadUy
d esesoU3UslUse aUUYGUUGd, 65 O egl
"38h dyUGaUd aU udehtslUd g YpbddUd dUiseyay
Uy oUGaUd, Udq uteee U Ulechadltdd BpPsy dids dxa d
Uy vyUeeUUByadd U Uds U Uosobddaldgddeldseceody
GU0U0de s 0 ey 3Uid glbaftiogeeyed G d d (Maslacln Sutheut) thventory-
Educators Survey, M.B.1.-E.S, Maslach, Jackson & Schwab, 1996). ¢ ¥y a6 d, d Ugaa6 2
Urxs utUlceysrs, calbbc@dt)pUsz 000alU UesgUdd vUde UL
U UooUacUUsoeaed Uszagdysynitlds g weegldlls§aypxd U
Usgoacdg dglbs " s adliee ddxyps dx st.gs Uz UUi 3 U~v 3

dasoaal

222 ToaeUaU FEgsitu)heeg K UooUsecUUso®d K3agd
[Maslach Burnout Inventory i EducatorsSurvey, M.B.l .-E.S., (Maslach, Jackson
& Schwal 1996)

Golldq wsUjyUisadad Ueg Ggsuyheasag Udd U Uos
Uy oUseseysras GUsd g dyUGaUdg Uslusesaed Uoroed
T o a ¢ Waslach Burnout Inventory-Educators Survey, M.B.I-ES, U¥3 Mas !l ach,
Jackson oaUs ScchaddlPa996).0ds “~se " HGGUU(
U f Madlscho Us Ussl(gdo Gidig) gde " @ alllm ilbjedrti U) c3 86 y B d
Us¥YooaUd Uvrs .Us UbgilajUsseytsd e6) Ge Usg Uy o U:
UaUaUGd GUe U YooUaeU K 6g 6 UyoUshelsed U

j3asUs 30 GdeUsydUa HUs,eg Uycbwoed=lb "
Usd Maslach & Jackson Us 1981, “jeybal 0

60



Ud G6ge3hUdUU aUs Uds y3UUGd. RBUd "eyjy UaU he
efhsze d G0ge3hUUU, d e salU oaUs eU0UU;ayUUs 0l
ieyyd Us ) h3e (1), es5U (Ge; ¥ Us eces3lU (2),
UbleeyYulU (4), eUyosoyd Geyyd Uds UblueeyYulU (.

yies UBepwWeUqU, U sUUaUaUUs U " K 22 U} ¥
alUgooaUoay;seys3U 9 oibgls Ubdi dieYUBBed) Wedgrs Uadad
380y soe Usa eaeypvyld oaUs 5 UpryUelGUsd o250 U«
sU o¥YdU UsYOGUUGd d bUdeseoasoalU g easoas Ul
bUdegasoalU Udd oYdU g eeaacsUalUd dgeai UUs
Uys Uz Ua@Uescys U UsUe®Uks, gyd&eielbtyd s s &do
g eeaaceUaUd Udd GgaUstddeUUsosed Uays Uadd
UsUUs Usagi 3 UsUatUsscU aUs gydeY U a UuU U
99U Ud ooacUsWalmp,) Y@y aoegdy doe bUde s aao
cUedeyY U a 0OuU U UooUeacUUsosed Uzasgdysvyidd

[

gy vd @GUa3U00Us 4 U=l evaskach Buthous IBventdry-
Educators Surveyge s U} vyUedUsd 1, 2, ¢BU3®Bd Bgyu®BYadL4
Udd GgasUslGddeUUsosaed UsyYszUadidd, e6s U} xUell
“18lY 90w Usa aey vellidUs ¢ Us5, 6 a1 0,0 v1Uis, 15 9

Bas3 UsXgdsUey s U Uy e d3 Ua U Haskdch Burroud Wyeretaiyl

Educatas Survey

pos YO UUG( Jﬂ(*;&x.ﬂej g?:gzﬁbiz Ky £d3Ua
Zgs3 UeﬁddsLZ&&&
A3Y3 Uadu 13, 14, 16,20 9 0-54 Jyde 27154
zy Uy 171 26
i Ued
h 07 16
Uyelvy 9o 470912
Ko awe)] ¥v0c17,18,19,21 8 0-48 Jyda0-30
zy Uy 31-36
j Ue d 377 48

61



5,10, 11, 15,
] "8 160" 22 5 0-30 Jyde 147 30
zy Uy 9-13
i Ued
i 0 i8

* ¢ o9a2aelUaU Ux3s Upst 3 GdeUaxrs U
UsUatGUsscU ccUedoel Uzyligo WUseles syedy
GoUegesy GGt 30UUs Uy edsUie3UUd Uds oaYdl

ToUassealUUg., . @ . yeUs Ug@W@ipygWaaiilm o U
6y disee 8s5UalUUs aUd uUsUdse yj UMaslddhen sU Uds
al,2003).EU0 " seeoglaoslPUdJU atd yelUs eU0UUUG) UGUUA
stishUdqUUYg dUxj;ei 3UUs uwUueseysUd. qaUpba, e
eUal0UddUa UaUU31d ygeeelUOUysa¥Y. EU oUssayd
Usg ycegaUdv(hepaosadles ~ jokogsisaldee eU Uds " ¥

UsticeceMalldg@h( 2001) oaYUs “eg U sUpy Us U(q
Ugy deYUrys UsUdst d.

gyaosdies h UGasy Y G0dsa U¥eéoxiyd, U)g UaUaasg
"3 UoelUUsUcgediagga oUs VasslUl2akx0 Yav®dgiUgUs
Uys Uiae ,blddecalsramlb bbbUba v U Uds 3} eUUszfhelsd
see Udd oeaaeUs Ulds U WstillkalhsldeisaldlUd Udd U " f
“"UyYoesUUdg. EecUUsoa¥Y eU Uegd U seyjegd uUUa
UaaUd U3 odas tUBagUdgCraonbach GUe .81, .86
g3UstddeUUsosed UsysUadldd, Udd 1607 s
"6 360y 6 8adidd UsUatGUessecU. | gUyd e6s eU0U
UoslUdse bsasbassoy UlaU o Uss  "sjteliollogs o ssegg 3t albesgdl (
Masl|l ach aUs)JabtlkgompU(UDO88gYaU; sUd Usg Uy oU
aaaeUalU oaUs UaszUs: 0.90 295U Ud GgsUsuaddeUC
U aUUgsad aUs 0.79 295U Uds U 6 j3ely 6 6adld

¢

C( S0 ¢

62



223¢e-sicedeggalys UUgad

3 ¥Y1669g3 dPYeddlx¥UecsUU0U Udgsg B lUxswadatads Udd
ieedgypay sd)Ugwed bUlepeagiidJeice y3a¥vya GU UgUes U(q
TUU ' @fgyP30GilgFsded U) Ugoblls Upd feée) aUd
"6g UU3s3sd@UEgaEgUs 0L dvlbeaUd KOO dhailBagdgla d ¢ U
y3 Ug3aUd "eg € 6368i3 30 "jJluciyyzsgas e WUsax U
GdgooalUses}sesymdladyeUUs bYded Udd oaUUUshdadd
gy 3 UUQTgemey & Dilley, 2002). z U Waoef oo UjgsdailaBicglsd
"a8i 056 oUs Yogevdohdyhwedddeslo Uai UUy e b
aUUUshdlidd U ' f Hgodeo¥gdollJiecyysias

FUds GgooUoj;ospdd Weg#galOUixUyxs ycUs 0L
U halUdiod e9sld OUlrahYidalddf B30Uaadyd Udd U UosoU
h vd Ud bsi3egs 6s auses 85 UjoUsheUlUszess 0
UyddaU €950 aUs; ¥ UpxUerpids dssbeslfghidi @&eg
Ggs3U03U0U0i 3Usd, y UsUU U'Up eWpsrdags Gold 3W@ws Garis e
LaU00 30 UzU0GGUesGUUa HUs s U UsUealUsd U
UsUagdsi 3.

oe Uz Uagl=mad¥eysUd 0g3U03U0i x9sdi spiosc
"doe Ggeasoed UUUeeys¥rs 090sU Uesss®WsUalUsfgeh
sUXaygdys3s¥hiddd oaUdej atiUdeaUs U f UU Goay
"6oy)3 UlGe Udd. Ubkcgayediiaddded sdeaigsysUUgad,
Uvy UaUUs @a990hRUUyj e Ug see Uesay¥Y GUas3UUUs

sedeys3Ud GgBdPE, 000 3yJslgfa WK aidessgy oalU Ushd
Us UgUeszalUd UsyvyeUGU GUe3 Ggs3UsUUgoalUe o Uc
ydafh bUdeh 3 e80U3eastUsafhUqUUg Uxs Uy yUed
sUsUovyoe Udesal éalz2m)0@gddqe seoeo Uda g aUecby¥YsUs

g3ys3sUUgsq e yileve d elyesge g delyy yUde UUs a620aag U
UgdeyedqUsteh Usg Uy vUiLeUssg aUs eUsit3Us Ud

Cc@ O O Co o
®

Co

K o ) AP O0gayclllod GgooaUos) seyadq UUesysUU
yedgUU sayaUmp s U Ggllb owdbdye UUBaydg U,

63



o

UseasgdetilUs. ¢ Ggsy3UUgasd UaszUs cUalUy ¥

e U; UgsdUed e 63 Ua 30 U ealelided esU

290UacUUsoaed Uszesgdys¥vlddaaivUds Ussy es UWailgg alsy
seys3U “~eg (bnesddiya0d Us gy B &(Fopstha2002). e efU U U

Ugg ‘Umygellbs d utUgB&8hU0-gUEs dUeh dzeU dlU stb yalbU a
U Ggooalojmg ylms dgxsle U0y e l8lidsaltddds UGUGed

o o
Cc Ce

S

Co
Ce

¢
(] Co
¢

< Co
w

K o oalyicesliy 3 U €dblen, Manipnd & Morrison (2007), Y & &6
“"aUg3 Uslleg UUURGY 6 U "~ haWly Hoadadyqg duud
deteee deysadd Ggsys3sUUgadd UasUs dq ~ Uy UUe; diqd
ed aUsaUsosi 3 Usuilagdess)ldess «eUBWhddadd Udd a
U vy3U0Qaq@ly e GulHsObay Uy yiieagas Us 3fhdey Udc

] ~h Ud s Yoaoad “aUgy Y, 8 9 aldsaeos 0dgooy
eUse830d0me WJWgasdUsoatl 3 -Uipediy3tdgUvg3tI®Uge sl
UK 96 0deUlissllend Yholesy, di g@ Was Wdhss Us " ag JdIs e
g 6aUseUszsoahUqUU aUs Uds "3 eaUUYadyd U f e
oUebY3e3UUs “"eseoeoyd Jcelleggrz08d 209 tdlds ek
dUrjyeddaU RUs dpUaUs8y¥gfitddlUgoUdelieodqlidqe U
eUU3s 30 uUdesaegy) oddUal oyls W o agehpotbs §dgelbng &6 G ¢ 3 d
GgoalUUYdUGd Uvs Up vyUuL e lbslivtldoewd UGG gdeggUsg
aUkUd GgasyecUsU Usade Uy dde Wse daniefd) thieWe alsls 30UBs:
U Uds Ustegdld hg pdljeé vyd uUs g Yyeegs OG0

Us Uelil0fissde. U Ug UK Ues Uy h 6 GUReced eUU3s @
UaddyYaUsU oaUs 30 ecUaUji0Geg3, 6 HRUU uwU dU

sliostoecsggddUUsasegaiU U fh UspolUs®rleagBsd |
d 3 Uy Ugsl UJ ol UsliesaYUpRdh) e qUU aUs Usasay o3

(=

Oce3UUd HRaU UU "Uy U Y3y g hyd oaUs ¢
UeGYsostddd Ueg UGgsity heaeag Udeds Waghs 8&s dgU dar
Uy oUeseeysys UeseeddoalUs o2i}wpUB8 AUPpBEdgDHYH
Used U} vyUeeOUU Us¥Y ¥Yszes3U

I°OEMATI KOZ A=ZONAZ: TMpoOW®WTI KO

64



291 dUUU U U esed Uo dillaagU " U 3B W elisy
UjyoUGaUd aUd €U0 YUseU U U3sU dy
yd 391 dU0U0U0 €U0 Uds “¥yYjeue Usg o6

. 88985 ~ U Yo e 330 Wdg edbUves ataglBU s (HUY 3
Yioddd Ueg y¥j)oe6g 0Ud;

20¢ OEMATI KOZ A=ONAZX: Emayye

UUx); UaOU fRUs UaGUU o

U
UgUf Ues ety e UpoUGaUd
.88968gd “~U; ¥Yoe3UUd yab
U Rietd:

. ¢ UUU;eoy3UsU U¥s “@ssaavys eUd(q
aUdde Uy a3e Yloadiud Ueg y¥j3oeg 0Ud

. Brd d Uy oU08aU GUds Ustusee Uoroe
UsyY Ugsd Uesg U;oUsceyscg;

. KaGUU 998 U3sc eUydoellisasly alUdgh GUCH sUg Uf

3@EMATI KOZ A=ZONAZ: Epyaocl akod

. 8898 J} Aas dUxj; UaUUs HUs UGaUa (
GUd aUds UelGyYsoald UjyoUGsUsasi Yo

ra

. KaGUU soU338 69deysasosaBiff ales U'C

deosU d GdeUGaU Urs GeyGU¥vs U0 U
Gg3U;oUGaUd aUds UpoUGaU aUd;
HeasU UjoUtsUaY BPYNetigpguUsd ®Ui
Uds Uy oUGaU aUJd;

65



5. eo U Uy UsaUdystUsoay¥Y Uwg BWdJddda 3

23A1 ad1 KXWN XD Y O0edOPEV WV

¢186 Gyadd Udd yj) UgsUd, @felUaweL a Weg e
"3 UoeUUs Us gedlidlo®ecs Uy 6 Uas g e?yesesh j1a8s gopRa0llle5h
2015 oUs 6 " oddisdcechPdghUtgoUstsgPWasdth UsUlGH ¥
g dj UdaUd Uslsoed Uovoed aUs Us UauUgt
j sUyagUa Uy 3UzalUd. ¢ ullewaA[iyds addgyoaalU Ubrd &
Uy Ui eUs¥ys 30U GgeelOUYOGcaegs GUds yj) UgsU
Bgd 295U Us g ' f usU 3 Uoe¥YUUgld dyeU saUs GU
GdeUsydUa HUs y3Ud UyoUecsheUsed Uyseddal 33U
aYdUUU flgy 300Ul aUd all g 8 & & gt )@l BB H .0~ oy 6 3,
dUyjeddelU 0¥ UdIYsafigoays Uy vyad Ueg uUUaoeUUs

50e)}36 alU s UjyoUscheUsess U h "~ aUgy¥d Uslso:

=3
© &
(@)
o Qo
—

¢ U s90693rvy3aU U Usgd GgeeUUyce3UUd yos
GUsd g dj UdaUdoUBe gle?y. ?) ¢ Ubaly atelles U] B jJs b Y o«
Uy o 00 addgUfh o3 UdaUl whaixse do Ul  4lisedisi =dyé edif U o
G0ds UdaUGyssoal ©gosag ad Ualds adi UdgesUy 3dU dudsedU G ¢ *
Udd UsysgeaUd Urs ellyoe;elliblboe s Ggseg Hecey GU
“Uy YooodWidli goe " ae ) vid hHovs ,Uxde Uj0wididrsUsa Ums U
"adUshUqUU 30U Gge Uysadlidei 3 oaU0U0UY Ud b
GgeeUU0UBhadlvydU Uscocgiieddoysdddeggsgzelgsdd.

¢ GdgoaysUyvlidq U~xs Uj; vyUdeOUcaefpa¥ias "
Uy UgseUy sU oa0UR 93 Gga3Usshdadd 25U Us 6} {3
Fgseaoasa¥Y uUhddaUs 56 Uy rvrUdeUUsahosU aUs UU
9821% 02 Uo683hd ~e6g Usalaoaskhaglg UO0pUds gUul0sU ycUs
eUoYoad UsW) aitWboe UUsdl Bd s Uo&dflpiddes UUe afho ¢

66



U3 Gge Upsaeilddal aUds yj3 UgsU UzUsUaUd
dgeeUUY0eUs oaUs aUd dbéd G¥Yad Udd yyj UgsUd.

zU0y Ud Ggoeeacoe Uxys UyvyUdeUUsacoaxs Us
U UsUeld&yd a2UU0UUo) UGe Usgd GUs BUsayUs REUUUSs
A o 0 U8PsS 25.0 (Statistical Package for the Social Sciences), " } e o Usey3ag 3 U
g ebaddeis 00U 0 FWOUs g Uded) Glidadjobgetedd.Us U Uvr3s o
Uy ed3sUaUd U s MaslddhUBureolt Unveatory-Educators Survey ( b & .
Bas UedlQ. PapeahlU osadUU f{ elp “tUsalbieslh) 8@dd
"Uyps0GhUUy 6 UsegdUsreysvrs ollso UWerge y63ivded o fh UU
3U gec eaddlgeFzdalvyiéd Udd yj) Ugyddgs eg UG
sedeyadd 0 g 3sys3cUlbgaseddd UbsUrse g U df gz Uy 30 gis Gricalesyls ¥
0 Ud beedUsU Udd " UOP9aspPisiaeeadflUseres alms
U UsUet Wiwgs ¢ 0Y0GcHsWaxlde Yg, 2005). dsU Uds O
) dloca caopdilijtbicl tge Us Uz UivVamwhtey UUsoe YU
Test)y aUs ~ &g Ue OB h” Uy stlae Uy va(kruskalallisi ¢ G Us o
test). K- a0 ddfgUbBeadtde Us Us o f UydaddlsgU 30 v oatlpldfeo bedy
5%.

™
c

¢ UUaUgUUaU Uy Ugddudee 1 ¥y Uallesdeds e
Udd-tdseasleyadd GgsysUUgadd €U Usd eseyYiUd Ur:
cUedahlUUpPUgeptlehUl; U @Do&poUadidlidsedgdelazcgdys
U3 Ue g UblshYl, 6 3 89 Uy oUsheUsaos UsdeUj; 1t 363 00:
Ujkde UUsBahoosae, UsUa¥YoeaUUs d GgsysUUgsd e
deUjeedsalU Wdslgdsrolekddd U AaUUGdd o950 oY"
"3 823 YeeUUsd Uj oUlmdddp, Wvdieag )y o dgadei g e Ul
Usd U 8oUgeUUssyd aa Udy,d (H3 toeoyadU Ulbedg dii gga” yhzad L
6t} e UyoUGaUd Uegd) plidfhd sy @dyslddg hdfiggs Ugd
Us UUaUgUUae UUsUeeU; e Uesg tUsesegUjaeg 2016

U fha¥egd Uy vULeUsegd Uaszes3UUs q U UsU

U UsUeiiBty. Ud UsYyoaUsU 384di egBUss Ub Y3 deds, ot

Ugdhy e dqUU, UsescUY oaUs B&gdebUdi 36g3 aUsd

Bs (Gg3Us3U0Ui 3Usd, ¢dbedl)tlss s elddllhsd Us UUs

“"Uyp vy U0deU bt Udd GdgooalUo)yoscyaddo; ¥podiald
67



Ce

“"geUosdUeiGisadte Usgd. Ede Ust1 30U0Us RHUs,

U seycddealU UgdUay UUU oaUs Uz Usli) Yeaegs Uy s

SANAAYZH TQON AEATAMEBQDN| KHX>X EPEYNAZ

31 Epunveia T WV HETPHNOE WV TNC ETMAYYEANAT

eEpyalopgyévwyvy o0& uvmnpecieg¢ €101 KAC aywyng kKa

BU; Y8y Ueesasgdei a3 UU U egUUeaylGeUUU 299U
sUU0UYHddsdU UooUaecUUsosaed Usesgdysxyidd, ¥

"UsUeGUsd Ux3 GgeelUUch3Uxs aUds yj) UgsU.

Co &«

3.1.1 Zuvi1 BO®aquwoina&n

GoldisayaGUUGd Udd Gg3Us(dge UBya sl el 3svizUU o d
Ggooajeleddal U H Usd U UsUetlUsd Urs GgeelU
Us ~aUalise UjedsUdillgs ‘adlg) Y eoyUaligs iRiidy eddioddU f O
U OWex OWUYy a5 eyalUd Useyd Urs U UsUeGU0rs
Udd e@a2aegUalUd (U 1 y¥vd 2). FKEgooaUsjoseyslU ¢
U Ud tegalsy¥Y Usgd (GUssecUas 1) d eyud Us
OO0y U Ud Uessgceldmaeryd)as ggdoa & by yddalU 1, 25.
6g) Uleyses HRUUs 3g 36i3 Us “jJ¥ya aUs ¥ycGaeg
sgaUsy¥d (GUescUaas 3) d eyldd Usee byyddal
g3UalddeU o250 UgUeid d siJlodicgpUst pgtd €Uz
yid Usee bypyddeU 1,35. {dGsU Ue Us 3s1degs
GdUssecUae 8) d eyad Usee bypyddaU 1,85. (sl
sgaUsy¥Y Uesgd (GUsscUase 13) d eybddlalUsewewiby y
Uy Ud Ue HUs aUd uegalUsy Usgd yeega YeUd

CC o~ M Co CC O ™

Co

68



(o]

0d Uscece byyddaU 0,96. EKEUe Us 3s9s1degs R[U:s
UsseclUae 20) d eytdd Usee byyddalU 1, 36. 2

—~ ™
Co

U o ¥Y®a 3 Uddei Gdoeady ¥ aUd usegalUsy Usgd (GUs:
U UsUetdUxs3s bypyddelU “~yYsr U f Ude eylae Ubddd =
UadvUUy; seed Ggssced Udd eeaaegUaUd UaszUs saUs.

Mi vak®gcNeplt ypagel Ka O T OTTNn

dLactaon* 1TnN¢g Zuvolobnpupa

FUsosclAKaYeezyons zy0 ¢g 9
9aa0aeU ¢gocr goce goe |  hHoa

EUg 9 G 0 6 1,95 1,66
ZUg s 6 0 5 1,25 1,47
EUg 9 G 0 6 1,60 1,66
ZUg s 6 0 6 1,35 1,58
EUg 96 0 6 1,85 1,75
EUg s c ( 0 6 1,53 1,59
EUsscl 0 6 4,15 1,80
EFUg s c ( 0 6 96 1,37
FUg o c ( 0 6 1,36 1,64

* Cronbach's Alpha =0,838
** TaaeUalU 0 yx

A 9 ) ROsdliled, s o U Ud Ul pobsied deyllskpied
UayYsUadigedg Uiws e Ursega Peld) ei e U HUs UgUe g
U h ecUedee yrd eyUjopladiigs Usdi.df.cVlp oe Udla ¥
idaUlte cUesdde UrdoosyYdsgUUsose Uszegdsxd@sedd (bea
aUlGYaUsbs (RG.62).9209Y) 9ele } BUY O ve3d 3d)a WMestac v 3 Ue g
Burnout Inventory-Educators Survey). | 3 UasgUB8® Y65, 5% Uxs U} vUdd
Uas UU0UU>s 30U yeU>s cUe dae GgaUslGddeUUsoe
g3UslddeUUsose UBpYdeasiad % UdiWas O0UUs 30 yoae!
g3UslddasUBgde. UsY

Co

Co

a3 Uoea:UdKe dq3aUaldddPUsBggUKs
Kyl oUcaeefP¥F55)

Fges3h Ys el
FgaUsdddeUUs 16N9,

69



Az3YsUadldd

j Uedae 36 65,5
zy U} s U 10 18,2
Jydoae 9 16,4

*zy0d ¢oce N¢gg 9o

A aldsdUlae jUsalird edlg 3 Us 0 dvtseUbtotiode (W33 Us U}
(z.¢. =olWg, 76=)a90s7 4U¥3 o9g3Usot 3 (z.)¢. =uls6, 71
GUas3e3U0UUs GUUUs G Us aviinn WhitneyUrestJ@=380¢, df=20, 850 (e j} ¥ d  (
p=0,390). Ec UUsoa¥ U Ud Ggs3 UsdidedUybslbyeg , bagveeslooadlli d
U 40 UULs (z.¢.F180g6U»80s B, yUddp3 @es, d
40 UL g. £5adBg 1¢. 1), 8Us11(lasesUUs GUUUsGUso»
U o Ul éMann gvhitney Test, U=-314,5 df=21, 34, p=0,461). | 3 Upadididds ¢ U
dgsaUslGddeUUsoae Uz¥yszUadlid Uvs yooUex3s e usU
(7. d6050Us ¢. j1). =o (10 ,elry33 (vgele OU UG h35byibs (7. ¢ . :
g¢.] .8 7,603 @GUas3e3U0Us UUUMEMIenidndy Taitde Us Us ay
U=-2545 df=13, 42, p=0,713).

FcUUsa¥ €U Ud Gg3UslGddeUUsoae Uaz¥Ys3Uadild
eU0U Ugcopgydzlgegild, 38 odllbosUdy. gg=U0UB3 7yca

(z.¢.= 17,467 0l83¢(Ua=c3UU6 aUUUMENDSaY Gdce
whitney Test, U=-362,5 df=27,28, p=0,794). EUUUs G Usa¥ GdeUsUsoayd U>s
whitney Test, u=205,5 , df =16, 39 p=0, 04

GdgsUstddeUUsose Ua¥YsUadlid Uxs UjyoUseseysys
563) o Us Uvy3s UfODUEcewssyd goxvEeidg Astuddpg2 ol
g¢.].= 10,33), eU Uegd wUiUUyegd 30U UsGdy

UasysUadhd.

A 9 ayedigyfiaedd Wd Ggs3Usitddelllimeeey sty s U

Ais#dh Usulgl@bdeffgafg. = 15,65) pUy¥yPosgmllg U9, 98
by vrUsb¥YdesUd (z.¢. = 1B, 58UsoUBy3¢. Ko =UstUg
@WgUUdsdl¥y UAuUUgadd (z.¢.= 14,803 aWBasg 30U

GUUOUs GUsa¥Y Od e Man(hingyJestiHs1lb92cdf=% p=0,451). 0 o U

Ud Gg3U=d dpefGUWsed 6 U ka3 UFgedddhUd 3 eh dy UGa
(z.¢.=14,20 )YpUsU¢hy8q¢9gpa@M d) UGald (7. ¢.:-
¢.] .3 830 Uxvys GgeeUUUch3Uwslde U j cliy 9§ WGl

70



(z.¢.= 16,58 8pUalU%. (iUa3sddUs OUDdp¥idsayY I
(kruskal Wallis test, H=1,789, df=2, p=0,409). ¢ y e d 09U Udq Gg3Usic
UsyYsUadtdoddowxns WHoUsseys¥ys (z.¢). =-olx%6, 843 aU
UsUjstir s UjoUgseseysrs (z.)¢. =0UB5,020%03xa38d0U0k. ji.(
0de Us Us oy tantiWhin@ysTgstyUFE314,5, df=38, 17, p=0,877).

312Mpoowmt KN EKTANPpwonN

Utd Udd ~J efidr @sedl Ubg ey erlialdd s
Osg’ Urs Gge e(Willeliwslirse i UU Ul
L°J;8(13UOUgf “e8g, Jy AYDOEyaeledss UhassUad)Us G UU 8
Uy yUeeUUU @65 eyGU0d Useyd Uxs U UsUedUxs

aaacUalUd (U 4 yowdUu 60 Uksg oeo'Usoy eicsy sWi a6 U
“td UsldysesUUs s eUddUyd Uegd (YéUBscUaas
UsUseUU¥y aseg3 UU "~ ebaeesUUU U¥s eU0UddqUis U
d eyidd Usee byyddoaU 4,65. dsU Ue Us 351 daeg
UUsoayY Usd e¥vyyd Urs ¥Yeors Usdjt ¥3 (aUescU
3 391 dd&gYUess UsU;odUsahUdUU (GUesscUas 12)
3 € 6836813 30U lUdesesgyoetegs esU ¥Y3aUOUd UUeHh
7) d eyid Usee byyddalU 5,15. dGsU Ue U3 35
U aUUszse U dde¥ygullBgdd(8&UsscUas 18) d eyad
3 y6eg3 oaUUUGYy; Us “~eoea¥Y UszshacoU
yidd Usee bypyddaU 4,55. gyaed 02090 Ues Us Us
6y} UalUsd "6g "~ Jeoblctydgs aU06Hc Uas Ails)gadody o
., 65. , deyadiddaalUdd UGrvUU;seed Ggseced Udd
aUses 89dqUsafhd (Cronbach's Alpha =0,671).

C(

Usg’ U’

Cc Co P Cc Cc o
«
—
_<[
(@]
™
C
C
¢

™

O h o

HBasU3Wd ) soy UlsayY GUUUsGUss
Uyely 90ed Ko a2elrvldd (N=5!

FUsscUcKaYee zyoolzyl gg’ s
9 & maUl gocxr ¢goce*¢goe | hHoeo
EUsoacU 0 6 4,76 1,36

71



EFUsscU 0 6 4,65 1,40
EUsscU 0 6 4,85 1,15
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ZUgoscU: 0 6 5,15 1,08
ZUgoscU: 0 6 4,80 1,34
ZUgoscU: 0 6 4,55 1,33
ZUg 924 U 1 6 4,65 1,46

* Cronbach's Alpha =0,671

** TaaeUaU 0 yvd o

A 9 oayes3, Whdieigslelsesgsre ey Uy diud Udd "} 8

Uyxs GgeeOUafha3 Uxpaalhallldgaeige B U § aale dlese

"38lry soe Usa aeyvld ] (2. ¢5,=92 B @ (WgaBel o 80
U UooUae UUs a(eb alyscly dpmstiiad s40Y sdd@ j U Uy e d3 U
Uyx3s ¢ UU} eNaklaehsBuride dnventory-Educators Survey 0 U o UG YaUsa
222). ] 3UagUs U3V UFrs Uy vUdqdysUxys @GUa3U00U>s
“Jelw do ov238d,cylgoslU " ely 250w Hasaseprid
127% G Ua3U0Us 30U yeUs gydee "~ jely sae Us ae)

dasUaUKja& d3 Ual slbcedf Ay eley
A} oUcde ¥ P¥55)
Fge3h Ya gl
Uy ely soe 437, 78N

j Uedae 35 63,6
zy Uy s U 13 23,6
Jydae 7 12,7

*zyl0d ¢oce N¢gg oc¢

Uoae 0(Ggoolbybeykalsy GdeUsUsesayd usUleyyd

u=237, df =20, 35, p=0, 048), "Uy U0dyei sUU
Usa oaeyvld Uxs UstjtL 3 .(=2. @, £E2)39268 Uus ¢
GdgeeUUUch3Urs (z.¢.= 36,74 oUs ¢g.).= 5, 6!
cUedahUU;d ey s aehdeaipUisdgoodcUdaBee Uzcgd

U Geyld e URdBlHgs Yraeij Udds "~ jeiary see Uasa aey
desgaddyUxy U K 40 Uiss ¢(.7)..6036,3iy00 U} vyUdds
dessgdriBge U H 40 UUL 3 (z.)¢.5¥UxB8(063 @a0dUs¢. (Ul

Co

72



dde Us Us o y @Mand WHitrieys Tiesy \g=-328 df=21, 34, p=0,615). Ec UUs a ¥ ¢ U
Uds "~ J 80y 9oe yomwns beysrig UU0sUgoeyslnes e ce)y
(z.¢.20088, #.). 2U®, U3z vpele UUUch3Urvs (7. ¢. :
g.] .= 6,003 @GUas3e3UUs G UUUManVshangy Testd e Us Us o y
U=-221 df=13, 42, p=0,302).

A atdd,)eiry segyvyPp o Uxs GgeelOUUchsUxs
e U000 Udic slaiyydf (ko @o =¢ 39p., D UM, 36Ug ag uUU3 yca
(z7.¢.to0BhD,d4. ). a8Ud, 80a3e3UUs GUUUsMAINOs oY CGde
Whitney Test, U=-284,5 df=27, 28, p=0,115).] &Y 3aUliee jUdJad® €y el ¥ soe
Us oeyvlidUessdwsysl,dol TA@pUs (£. ¢. »U0U%9 363
UjyoUgeeysrs GU EKEeceasoy(dz .z@.3xXxudlY, Ke)iabxe d¢ o
GU0Us GUas3e3UUs G U0UUUs (Naanowhitndy dest Wz df=zief U s Ul 6 )
39, p=0,115).
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